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welcome to platinum

In the days to come, doors will start to open more easily for you. VIP airport lounges. Luxury 
hotels. Three-hat restaurants. Wherever you go in the world, Corporate Platinum will smooth  
the way for you. 

Corporate Platinum doesn’t just open doors. It also opens possibilities. Cardmembers can unlock 
the expertise of our Business Concierge team to help with any requests. From last-minute dinner 
reservations to first-rate meeting facilities, we have a network of global contacts that can make 
things happen at a satisfying pace.

And when you travel on business, you can expect immediate assistance for any Corporate Platinum 
Card enquiries you may have. Our service never sleeps, so you can rest easy.

In the following pages, you’ll find a comprehensive catalogue of the benefits you can expect to 
receive as a Corporate Platinum Cardmember. 

Should you have any questions, please contact our corporate platinum Servicing team 
on 1300 653 641.

We are pleased to welcome you to Platinum, the Card that never stops working for you.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

authority to american express international, inc. under the 
privacy act:
To arrange for you to be enrolled as a Priority Pass member,  
American Express International, Inc. needs to:
•	 collect	personal	information	about	you,	and
•	 	obtain	your	agreement	in	relation	to	handling	this	personal	information
If you do not provide the information requested or give your agreement, 
American Express International, Inc. may not be able to arrange for your 
enrolment as a Priority Pass member. I agree that, subject to the Privacy 
Act, American Express International, Inc. may transfer my personal 
information to Priority Pass.
priority pass ltd – use of personal information
Priority Pass Ltd’s sole use of data relating to you shall be in respect of 
the delivery of the Priority Pass benefit. Priority Pass Ltd acknowledges 
that it shall not use, nor authorise any third party to use, your data for 
marketing activities whatsoever without your prior consent.
conditions of use 
1. The Priority Pass card is not transferable and is only valid up to its 
date of expiry and when it has been signed by the cardholder. The card 
may not be used by any person other than the cardholder. 
2. The Priority Pass card is not a payment card nor is it proof of 
creditworthiness and attempts to use it as such could constitute fraud. 
3. Admittance to the lounges is conditional upon presentation of a 
valid Priority Pass card only. Payment cards will not be accepted as 
substitutes for the Priority Pass card. 
4. Lounge visits are subject to a per person per visit charge. Where 
applicable (dependent upon membership plan), all such visits, including 
those by accompanying guests, shall be debited to the cardholder’s 
payment card by (i) Priority Pass or (ii) the card issuer as per the rates and 
terms notified by (i) Priority Pass or (ii) the card issuer to the cardholder 
in respect of his/her Priority Pass membership. Any changes in lounge 
visit charges shall be notified to the card issuer, who is responsible for 
advising the cardholder. The Priority Pass Group of companies cannot be 
held responsible for any disputes that may occur between the cardholder 
and the card issuer nor for any loss incurred by the cardholder relating to 
any lounge visit charges debited by the card issuer. 
5. When presenting the Priority Pass card on entering the lounge, 
lounge staff will take an imprint of the card and issue a ‘Record of 
Visit’ voucher to the cardholder or make a log entry. Some lounges have 
electronic card readers, which will take the cardholder’s details off 
the magnetic strip on the reverse side of the Priority Pass card. Where 
applicable, the cardholder must sign the ‘Record of Visit’ voucher, which 
will also reflect the exact number of accompanying guests, if any, but 
does not show any per person per visit charge. The charge per visit for 
the cardholder, where relevant, and that for any guests will be based on 
the ‘Record of Visit’ voucher/log submitted by the lounge operator. 
6. While it is the responsibility of the lounge staff to ensure a 
voucher imprint/log is made of the Priority Pass card, the cardholder 
is responsible for ensuring the ‘Record of Visit’ voucher/log correctly 
reflects their own usage and that of any guests at the time of using the 
lounge. Where applicable, the cardholder is responsible for retaining 
the ‘Cardholder’s’ copy of the ‘Record of Visit’ voucher presented to 
them at the lounge. 
7. All participating lounges are owned and operated by third party 
organisations. The cardholder and accompanying guests must abide 
by the rules and policies of each participating lounge/club. Access 
may be restricted due to space constraints but this will be wholly at 
the discretion of each individual lounge operator. The Priority Pass 
group of companies has no control over the facilities offered, the 
opening/closing times or the personnel employed by the lounges. The 
administrators of Priority Pass will use every endeavour to ensure 
the benefits and facilities are available as advertised, but the Priority 
Pass group of companies does not warrant nor guarantee in any way 
that said benefits and facilities will be available at the time of the 
cardholder’s visit. Neither is the Priority Pass group of companies liable 
for any loss to the cardholder, or any accompanying guests, arising from 
the provision or non-provision whether in whole or in part of any of the 
advertised benefits and facilities. All accompanying children (where 
permitted) will be subject to the full guest fee unless otherwise stated 
in the lounge listing. 

8. Participating lounges may reserve the right to enforce a maximum 
stay policy (usually 3 to 4 hours) to prevent overcrowding. This is at the 
discretion of the individual lounge operator who may impose a charge 
for extended stays. 
9. Participating lounges have no contractual obligation to announce 
flights and the Priority Pass group of companies shall not be held liable 
for any direct or indirect loss resulting out of any cardholder and/or 
accompanying guests failing to board their flight(s). 
10. The provision of free alcoholic drinks (where local law permits) 
is at the discretion of each lounge operator and in some cases may 
be limited. In such cases the cardholder is responsible for paying any 
charges for additional consumption direct to the lounge staff. (See 
individual lounge descriptions for details.) 
11. Telephone facilities (where available) vary from lounge to lounge and 
are provided at the lounge operator’s discretion. Free usage is normally 
limited to local calls only. Fax, Shower, Internet and Wi-fi charges 
(where applicable) are at the discretion of each lounge operator and the 
cardholder is responsible for paying these direct to the lounge staff. 
12. Admittance to lounges is strictly subject to cardholders and any 
guests being in possession of a valid flight ticket for the same day of 
travel. Airline, airport and other travel industry employees travelling 
on reduced-rate tickets may not be eligible for access. Outside the 
US, flight tickets must be accompanied by a valid boarding pass for 
a departing flight, i.e. outbound passengers only. Please note some 
lounges in Europe are located within designated Schengen areas of the 
airport which means that access is only provided to these lounges if 
members are travelling between Schengen countries. (Austria, Belgium, 
Denmark, Finland, France, Germany, Greece, The Netherlands, Iceland, 
Italy, Luxembourg, Norway, Portugal, Spain and Sweden). 
13. Admittance to lounges is subject to members and any guests 
(including children) behaving and dressing (no shorts allowed outside 
of the USA) in an orderly and correct manner. Any infants or children 
causing upset to other users’ comfort may be asked to vacate the 
lounge facilities. The Priority Pass group of companies is not liable 
for any loss suffered by the member and any guests where a lounge 
operator has refused admission because the member and/or guests 
have not complied with these conditions. 
14. Lost, stolen or damaged Priority Pass cards are to be notified 
immediately to (i) the Priority Pass office from which the card was 
issued or (ii) to the card issuer, who shall be responsible for providing  
a replacement card. A charge of USD25 may be levied. 
15. In the event of the cardholder cancelling or not renewing their (i) 
Priority Pass membership or (ii) payment card with the card issuer, the 
Priority Pass card shall be invalid effective from the cancellation date of 
their (i) Priority Pass membership or (ii) payment card. Any lounge visits 
made by a cardholder using an invalid card, including any guests, shall 
be charged to the cardholder. 
16. Renewal terms and conditions are at the discretion of Priority Pass 
Ltd. Priority Pass Ltd has the right to refuse membership to people who 
are employed by or contracted to an airline, airport or a Government in 
respect of airline or airport security. 
17. The Priority Pass group of companies shall not be held responsible 
for any disputes that may occur between the cardholder and/or any 
guests and a lounge operator. 
18. The Priority Pass group of companies reserves the right at any time 
at its absolute discretion and without notice to revoke membership 
in Priority Pass. Where applicable a proportional refund of the annual 
fee/enrolment fee (whichever is applicable) will be made provided 
revocation has not been made because of fraud by the cardholder. 
19. The cardholder agrees that s/he will defend and indemnify the 
Priority Pass group of companies, its directors, officers, employees and 
agents (collectively ‘the indemnified parties’) against and hold each 
indemnified party harmless from all liabilities, damages, losses, claims, 
suits, judgments, costs and expenses (including reasonable attorney’s 
fees) for injury to or death of any person or damage to or destruction  
of any property arising out of the use of any lounge by the cardholder or 
any guests or any person in said lounge at the behest of the cardholder, 
except that such indemnification shall not extend to acts of gross 
negligence or wilful misconduct by the indemnified parties. 

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

coRpoRate platinum caRD pRioRity paSS 
enRolment FoRm

corporate platinum Basic cardmember

Please complete this form and return it by fax to:  
+612 9263 6047



   Yes, I would like to become a member of Priority Pass™, the world’s largest independent airport lounge access program.

Title: Mr       Mrs       Ms       Miss       Dr    Other (specify):   

Surname   Given Name(s) 

Corporate Platinum Cardmember No.

3 7 6 0  Expiry Date Month  Year

Mailing Address 

Suburb   State  Postcode

Phone  Mobile  Fax

Email Address

Your Name as it appears on the American Express Corporate Platinum Card

Your Billing Address (if different from mailing address)

Suburb   State  Postcode

I instruct you to charge lounge usage fees for my accompanying guests, when received, at the prevailing rate – currently USD27 per 
person, per visit, to my American Express Corporate Platinum Card. Renewal terms and conditions are at the discretion of Priority Pass. 
I agree to abide by the conditions of use as contained in the lounge directory.

Signature of Cardmember                  Date          /          /

aXpBac

coRpoRate platinum pRioRity paSS enRolment FoRm
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what the coRpoRate platinum caRD DeliveRS

1. platinum Service
Platinum Card Service and Platinum Business Concierge –  
a team of experts to attend to your requests 24 hours a day, 7 days a week 7

2. platinum corporate travel
Global lounge access lets you access over 500 Priority Pass airport lounges in 275  
cities around the globe – no matter which airline or class of travel you fly 9

Platinum Corporate Travel Service to take care of all your travel requirements 10

Room advantages at leading hotels, and access to Preferred Extras Rates 11

Corporate Cash and Travellers Cheques for flexible payment options when you travel 13

Program partner car rental advantages  14

Complimentary Business Travel Insurance – extensive overseas and domestic  
Travel Insurance, Travel Inconvenience Cover and Transport Accident Cover 15

3. platinum Rewards
American Express® Membership Rewards™ Ascent puts an extensive range of rewards within your 
reach and provides you the freedom to choose how, when and where you redeem your points 17

4. platinum corporate lifestyle
Fine Dining – access to permanent reservations for you at leading restaurants around Australia 23

Companion Card – extend the benefits of Platinum with a discounted personal Platinum Card 27

5. platinum emergency
Emergency Card Replacement  29

International Medical and Legal Assistance  29

6. platinum Business
Managing Your Corporate Platinum Card Account Online 32

Paying Your Corporate Platinum Card Account  33

Away for an Extended Period 34

Corporate Platinum Card Security  35

Corporate Platinum Card Renewal  35

Before using your Card, please familiarise yourself with your Company’s Corporate Card program policies and procedures,  
and make contact with your Company’s Program Administrator.

coRpoRate platinum caRD account 
management conSent FoRm

nominate an authorised individual to access  
or manage your corporate platinum card account

please complete this form and return to: 
The Platinum Card Service, American Express Australia Limited 

Reply Paid 4913, Sydney NSW 2001 
Fax: +612 9263 6047

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

Please complete this form and return it by fax to:  
+612 9263 6047



this form must be completed by the Basic corporate platinum cardmember only

I, the Basic Cardmember, consent to having

manage my American Express Card Account(s) as indicated below.

Details of authorised individual (for security identification):

Date of Birth          /          / Password

Signature  Name of Corporate Platinum Cardmember

Basic Card No(s): 

3 7 6 0

3 7 6 0

3 7 6 0

As a result, American Express Australia Limited is hereby authorised by me to do the following as requested by the Authorised 
Individual from time to time (tick ONE only):

    Disclose to the above Authorised Individual any and all details relating to such Account(s).
 
oR

    Disclose to the above Authorised Individual any and all details relating to such Account(s), and comply with any and all of 
the above Authorised Individual’s maintenance instructions relating to such Account(s), including but not limited to change of 
address, change of contact telephone number, and Account(s) cancellation instructions.

I, the Basic Cardmember, understand that this consent form shall remain in full force and effect until American Express Australia 
Limited receives and processes a written, or verbal notification from me that I have withdrawn it.

Signature of Cardmember                  Date          /          /

coRpoRate platinum caRD account management conSent FoRm



7

1. DeDicateD platinum SeRvice 24/7

The Corporate Platinum Card provides 24 hours a day, 7 days a week access to a range of dedicated 
services which are designed to help you do more with your time, so you can focus on what’s 
important – your business needs.

corporate platinum card Service

Doing business in a global economy means someone, somewhere around the world is always 
working. So is your Corporate Platinum Card Service. We’re available 24 hours a day, 7 days a 
week. No matter where you are in the world, if you run into difficulties using your Card, we’re ready 
to offer immediate help.

As well as emergency assistance, you can obtain general information or queries about the 
Membership Rewards Ascent program – anything you need to get the most from your Corporate 
Platinum Cardmembership. 

platinum Business concierge

Your Platinum Business Concierge1 is ready to assist you where possible – 24 hours a day, 7 days 
a week. Whether it’s booking an emergency meeting room in a foreign city, reserving a table for an 
important business lunch, or organising flowers or gifts for a valued client, our Platinum Business 
Concierge service professionals will see that your requests are dealt with promptly.

you can contact the corporate platinum Servicing team  
24 hours a day, 7 days a week, by calling 1300 653 641.

1.  There is typically no cost for Platinum Business Concierge, although you are responsible for any purchases and/or shipping 
charges you authorise. Fees may apply for meetings and event planning.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

Signature on File – terms and conditions
1. your booking with american express (“we, us, our”)
You agree to accept the itinerary or confirmation of travel arrangements 
issued by us as proof that those arrangements were requested by 
yourself or on your behalf, unless you notify us without delay (before 
the date of travel) that the itinerary or confirmation is not correct. If 
the American Express Card issued to you is cancelled or authorisation 
for the Card is refused, you agree to pay us directly for any amounts 
outstanding for bookings.
2. monies paid to american express for bookings
You agree that any money you pay to us for a booking (including but not 
limited to deposits, Card authorisations for travel or related fees) may 
be used by American Express to pay suppliers or carriers.
3. how we quote you prices
All pricing for travel is expressed in Australian dollars and is based 
on foreign currency exchange rates, tariffs, taxes and fares valid at 
the time we quote you the price. You acknowledge that our prices can 
be subject to alteration if there are fluctuations in rates of exchange, 
tariffs, taxes or fares, or other fluctuations, at any time.
4. hotel bookings
We will always phone, fax or email you with hotel bookings 
information, or reserve hotel bookings online for you to expedite 
confirmations. You agree that we shall charge you for this.
5. if you want to cancel your travel booking
If you cancel a travel booking with us, we will refund the money you 
have paid to us less any expenses we have incurred in booking your 
travel, including charges levied by airlines, hotels and other contractors. 
You acknowledge that these expenses can amount to 100% of the 
money you have paid to us.
6. if you need a refund from us
If you want us to refund the money you have paid to us, you must return 
the unused travel documents to us. You agree that any refund that we 
provide to you will be subject to airline and other operator terms and 
conditions, as well as any expenses we have incurred. As we rely on 
the refund procedures of third parties (for instance, airlines), refunds 
can take up to eight (8) weeks to be processed. Where possible, we will 
issue you with a temporary credit for a cancelled (see clause 5, above) 
or refunded ticket if you advise us of the ticket number, airline and time 
and place where tickets were returned. 
7. what to do if you lose your ticket
In the case of lost tickets, we will issue a temporary credit to you once 
we receive a Lost Ticket Indemnity form from you.
8. what we do with your personal information
If you do not provide the information requested or give your agreement 
below, American Express may not be able to complete your travel 
or accommodation booking. The American Express Privacy Policy 
Statement sets out policies on management of personal information. In 
accordance with the Privacy Act, you can access personal information 
about you held by American Express and advise if you think it is 
inaccurate, incomplete or out of date. To arrange access to personal 
information about you, request a copy of the American Express Privacy 
Policy Statement or enquire generally about privacy matters, write 
to – The Privacy Officer, American Express International Inc., 12 Shelley 
Street, GPO Box 1582, Sydney NSW 2001 or call 1800 67 3760. 
In this section ‘personal information’ means information about you, 
including your travel arrangements, preferences and payment method.
You agree that, subject to the Privacy Act, American Express and its 
agents may do the following:
•	 	Exchange	personal	information	with	the	Authorised	Individual	

named in the Signature on File form in connection with the Platinum 
Travel Service.

•	 	Exchange	personal	information	with	airlines,	computer	reservation	
systems (CRS), internet reservation tools (incl. bookings made via 
airlines’ websites on your behalf), hotels and other service providers 
in booking and selling transport or accommodation.

•	 	Provide	personal	information	to	any	organisation	whose	name,	logo	
or trademark appears on Signature on File Forms for marketing, 
planning, product development and research purposes.

•	 	Transfer	personal	information	confidentially	to	our	related	
companies and other organisations, which issue or service 
American Express Travel Services or provide service to us, subject to 
appropriate conditions of confidentiality. This includes transferring 
personal information to the USA or other countries for data 
processing and servicing.

•	 	Monitor	and	record	your	telephone	conversations	with	our	staff	from	
time to time for training, quality control or verification purposes.

You also agree that where you have provided us with information about 
another individual in this application form, you will make sure that the 
individual is aware of:
•	 	your	supplying	their	information	to	American	Express	and	the	

purposes for which we have collected the information;
•	 	their	ability	to	access	that	information	in	accordance	with	the	

Privacy Act (and to advise American Express if they think the 
information in inaccurate, incomplete or out of date); and 

•	 	the	contact	details	of	our	Privacy	Officer.
invitation 
You invite us and our agents and our preferred alliance organisations 
(including insurance companies) to use your personal information for 
marketing purposes. This includes contacting you by telephone, mail 
or email to discuss and agree any purchase of goods or services from 
an American Express company or our products and of any third party 
providing products jointly marketed with American Express. You can 
call 1800 67 3760 if you want to withdraw this invitation and remove 
your name from your marketing lists or to cease receiving telemarketing 
calls. This invitation will remain in place until you withdraw it or until 
you cease being an American Express Cardmember.
9. our responsibility
We act as agent for the supplier or service provider (such as an airline) 
in booking or arranging all transport, sightseeing, hotel accommodation 
and other travel-related services for you. We do not own, manage, 
control or operate any supplier of services, and all coupons, receipts 
and tickets that you are issued with will be subject to the Terms and 
Conditions specified by the supplier of that coupon, receipt or ticket.  
By accepting the coupons and tickets and utilising the services, you 
agree that we shall not be liable for any loss, injury or damages to you 
or your belongings or in connection with any accommodation, transport 
or other services or resulting directly or indirectly from occurrences 
beyond its control, including breakdown in equipment, strikes, theft, 
delay or cancellation or change in itinerary or schedule, etc. Also 
remember that travel documents, if necessary, and compliance with 
customs regulations, if applicable, are your responsibility.
10. your responsibility
You are responsible for all American Express and other Card Accounts 
listed in your profile by the authorised individuals named in accordance 
with the American Express Card Account Agreement. You agree that 
this authorisation shall cover not only the American Express Card 
Account numbers referred to in your profile now, but all Cards that 
we issue to replace any of these American Express Card Accounts 
from time to time. You will notify us in writing of any replacement 
Card number. You agree to advise us without delay of any changes to 
your profile, including (but not limited to) account numbers, status, or 
authorised personnel.
We will need you to sign a fresh authorisation if you revoke any 
Signature on File authorisations in writing.
11. we can vary these conditions
You agree that we can amend these Signature on File Conditions at 
any time.
12.  the role of this agreement with other american express
agreements
These Terms and Conditions in no way change or affect your 
responsibility and obligations as set out in the Card Account  
Agreement issued to you.

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

coRpoRate platinum tRavel pRoFile anD  
SignatuRe on File FoRm 

provide information relating to your travel bookings  
and authorise american express® to charge 
your corporate platinum card account

Please complete this form and return it by fax to:  
+612 9263 6047



personal information

Surname   Given Name(s) 

Title: Mr       Mrs       Ms       Miss       Dr    Other (specify):   Date of Birth          /          /

Corporate Platinum Membership No.

3 7 6 0  Expiry Date Month  Year

Home Address 

     Postcode

Business Address 

     Postcode

Home Telephone    Mobile  

Business Telephone (Direct)   Business Fax 

Email Address

Secretary/PA’s Name   Secretary/PA’s Telephone

Secretary/PA’s Email Address

passport details First Second

Nationality 

Passport No.

Country of Issue

Expiry Date

airline details

Seating Preferences Aisle    Window    Special Meal Requirements (specify)

Class (Domestic)  Business Class    Economy   
Class (International) First Class    Business Class    Economy   
Airline Club Membership   Membership No.

Airline Club Membership   Membership No.

Airline Club Membership   Membership No.

accommodation details

Preferred Hotel (by city if appropriate)

Room Preference    Non-Smoking    Smoking     Other

Bed Preference Single     Twin     Double    Queen    King    Other 

Hotel Club Membership   Membership No.

Hotel Club Membership   Membership No.

Hotel Club Membership   Membership No.

Special Requirements 

car rental details

Preferred Car Rental Company(ies)

Car Type Automatic       Manual    Large       Small    Sedan       Hatchback   
Car Rental Club Membership   Membership No.

Car Rental Club Membership   Membership No.

preferred partner membership

The information you voluntarily provide on this form will be shared with the relevant airline, hotel or retail establishment to activate the 
memberships you request here. 
aviS

(Available to the Corporate Platinum Basic Cardmember)  

   I am currently an Avis Preferred Renter. 

Wizard No.

   I am not an Avis Preferred Renter. Please enrol me.

heRtZ

(Available to the Corporate Platinum Basic and Supplementary 
Cardmember)

  I am currently a member of Hertz #1 Gold Club.

Membership No.

   I am not a Hertz #1 Gold Club member. 
Please send me the enrolment form.

Avis and Hertz will be given your contact information in order to send you directly information about their service program  
(Avis Preferred Renter and Hertz #1 Gold Club®).

SignatuRe on File
This form must be completed by the Basic Corporate Platinum Cardmember.

I agree to be responsible for all instructions and charges to my Corporate Platinum Card Account made by myself or my Authorised 
Individual, and authorise Platinum Service to accept instructions by telephone, for bookings in:

   Travel        Concierge     Please tick appropriate box(es)

I agree to accept the itinerary or confirmation of travel or concierge arrangements issued by Platinum Service as proof that those 
arrangements were requested by me or on my behalf, unless I notify Platinum Service without delay, and in any case before the date of 
travel or the event, that the itinerary or confirmation is not correct.

I agree to advise Platinum Service, without delay, of any changes to the Authorised Individual named below. I accept and agree to the 
Signature on File terms and conditions on the back of this form.

Name of Corporate Platinum Cardmember                                         Daytime Telephone Number

Corporate Platinum Membership No.

3 7 6 0  Expiry Date Month  Year

Signature of Basic Corporate Platinum Cardmember                 Date          /          /

Deputy details

Your Authorised Individual should be someone who can act and sign orders on your behalf if you are not available, e.g. your secretary, 
assistant or a member of your family.

Name of Authorised Individual

Position Held

Signature of Authorised Individual                  Date          /          /

coRpoRate platinum tRavel pRoFile
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2. Platinum CORPORatE tRavEl

We understand business life often necessitates regular travel. That’s why the American Express 
Corporate Platinum Card is designed to be the perfect travelling companion.

Global lounge access

A comfortable airport lounge with good business facilities, can turn time lost waiting for a flight into 
productive time. Your new Corporate Platinum Card gives you access to over 500 superbly appointed 
Priority Pass VIP airport lounges in 90 countries, through our partnership with Priority Pass. 

Of course, it helps if an airport lounge has a good shower and well-stocked bar. You’ll find these 
lounges have both of these in a relaxed, spacious environment. Food, drinks, newspapers and 
computer use are all complimentary. 

In addition to the 500 lounges you can access through Priority Pass, your Corporate Platinum 
Card now affords you unlimited access to Delta, Northwest and Continental Airlines lounges 
when flying with these airlines on the day simply by showing your American Express Corporate 
Platinum Card. If you happen to be flying with American Airlines, you’re welcome to use their 
lounges too.

to receive your Priority Pass, please complete and return the enclosed  
application Form to: 

membership travel Services 
GPO Box 458 
Sydney nSW 2001
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Platinum Corporate travel Service

Platinum Corporate Travel Service2 can take care of your international and domestic3 travel needs. 
With just one call, our team of professionals will ensure that your travel arrangements are made  
and confirmed, including flights, hotels, car rental and more.

Your Platinum Corporate Travel team will help you with all your overseas travel requirements,  
so you’re always able to get the most out of your business travel.

Platinum Travel offers you a complete travel agency service, with the added advantage of always 
being open. No matter what your travel needs, our Consultants are ready to assist in whatever way 
they can – 24 hours a day, 7 days a week. Please check your Corporate Travel Policy for eligibility.

For any business travel enquiries, call Platinum Corporate travel Service on 1300 653 641.

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS

2.  Travel Services are arranged by American Express International, Inc. (ABN 15 000 618 208). Licensed travel agent, 12 Shelley 
Street, Sydney NSW 2000. Licence No. NSW–2TA000113.

3.  Please note that a domestic and trans-Tasman flight ticketing fee of $27.50 applies. For full Terms and Conditions, please 
visit americanexpress.com.au/platinumtravel
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Fine Hotels & Resorts

When you travel for work, it’s important to make the most of every waking hour. Your Corporate 
Platinum Cardmembership can help. When you stay at one of the selected Fine Hotels & Resorts 
you’ll enjoy room upgrades at check-in whenever possible, a continental breakfast each morning 
and a late 4pm check-out4. So you’re rested and ready for business, no matter what time you fly in. 

In addition, you may be entitled to enjoy an additional special offer from each property. Please 
check your Corporate Travel Policy for eligibility.

For more information or to make reservations, call Platinum Corporate travel Service  
on 1300 653 641.

Platinum tRavEl

4. Subject to the Terms and Conditions of the operator.
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Preferred Extras Rates

Cardmembers with a keen eye for value will 
appreciate this benefit when selecting a hotel.  
It gives you the best available unrestricted rate  
on the room you choose.

You can ask your Platinum Corporate Travel 
Consultant for Preferred Extras Rates at more 
than 13,000 hotels worldwide. Unlike other 
offers, Preferred Extras Rates do not require you 
to prepay or to stay a minimum number of nights, 
and there are no restrictions on earning points on 
your hotel loyalty programs. When you ask for a 
Preferred Extras Rate, some of our participating 
hotels will also offer an extra benefit. 

Depending on where you stay, the hotel may provide one of the following: complimentary 
breakfasts; free in-room high-speed internet; a further discount of up to 10% on the best available 
unrestricted rate; or bonus loyalty points through its own frequent guest program5. Check your 
Corporate Travel Policy for eligibility.

the participating hotel groups include:

Hilton | Leading Hotels of the World | Langham Hotels | Sofitel Hotels and Resorts | InterContinental 
Hotels Group | Taj Hotels and Resorts | Preferred Hotel Group | Shangri-La

For more information or to make reservations, call Platinum Corporate travel Service  
on 1300 653 641.

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS

5.  The choice of complimentary benefit is at the discretion of the hotel at which you are staying. Terms and Conditions apply.  
All bookings must be made through Platinum Corporate Travel and paid for on the Platinum Card.
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Signature on File

On enrolment for this service, a record of your 
signature is lodged with your American Express 
Travel Service Office6 so you can avoid having to 
authorise your bookings in person. You can also 
designate someone else in your Company to make 
bookings on your behalf.

All travel fees are charged directly to the 
Corporate Platinum Card.

to enrol in this service, call Platinum travel 
Service on 1300 653 641.

Corporate Cash and travellers Cheques

While the Corporate Platinum Card can be used 
for most day-to-day business expenses, there will 

be times when cash is required. For your convenience, the Corporate Cash service ensures you are 
never stranded without access to cash. 

Alternatively, American Express Travellers Cheques provide a secure way to carry ‘money’ while 
travelling. Corporate Cash Cardmembers enrolled in the Corporate Cash service can use their Cards 
to access cash from ATM locations worldwide. 

Withdrawn cash is billed to individual Corporate Platinum Card accounts and appears as charges on 
the next statement after the withdrawal occurs. A transaction fee applies to each withdrawal.

Access to this service is not automatic. You will require approval from your Company’s Authorised 
Signatory to complete the separate Corporate Cash enrolment form. In addition, proof of identity to 
comply with government requirements may be required. (Note: you cannot delegate someone else 
in your Company to enrol on your behalf.)

Platinum tRavEl

6.  Travel Services in Australia provided by American Express International, Inc. (ABN 15 000 618 208) Licence Nos. ACT-212/D, 
NSW-2TA000112, VIC-30233, QLD-TAG132, SA-TTA30, WA-9TA81, TAS-TAS064.
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travellers Cheques

Travellers Cheques on the Corporate Card allow 
Cardmembers to purchase Travellers Cheques 
from selected American Express Travel Service 
Offices7. Additional fees may apply. 

to apply for Corporate Cash and 
travellers Cheques, simply call Corporate 
Platinum Card Service on 1300 653 641.

If your Company uses these services it may 
have set an internal policy limiting the amount 
of cash or Travellers Cheques you are able to 
withdraw or purchase. Check your Corporate 
Travel Policy for details.

Car Rental

Platinum gives you complimentary membership 
to Hertz #1 Club Gold. Not only can you look 
forward to preferred customer service, you’ll 
also benefit from complimentary car upgrades 
whenever possible when you rent from a Hertz 
Gold location8. At 2,000 locations worldwide you 
can also receive Avis Preferred priority service. 

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS

7.  Travellers Cheques are issued by American Express Travel 
Related Services Company Inc. A Product Disclosure 
Statement (PDS) for Travellers Cheques is available on 
request. The information contained in this document 
has been prepared without taking into account your 
objectives, financial situation or needs. You should read 
the PDS and consider the appropriateness of Travellers 
Cheques in relation to your individual requirements.

8.  Subject to the Terms and Conditions of the Hertz #1  
Club Gold membership. 
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Complimentary Business travel insurance

Perhaps one of the most reassuring benefits of the Corporate Platinum Card is the insurance 
provided. Insurance coverage9 is automatically provided when scheduled common carrier travel 
tickets are charged to your Corporate Platinum Card. Additionally, you will be covered for personal 
trips charged to the Corporate Platinum Card while boarding, travelling on and exiting the common 
carrier. For more information about your Platinum Travel Insurance coverage or to view Terms  
and Conditions, refer to the American Express Corporate Platinum Card Insurance Terms and  
Conditions booklet.

Coverage For Corporate Platinum Cardmembers

Platinum tRavEl

Accidental Death and Dismemberment Cover Up to $400,000

Medical Emergency Expenses Unlimited (except dental up to $1,000)

Baggage, Money and Documents Cover Up to $30,000

Travel Inconvenience Insurance including:

 Flight Delay Up to $700

 Missed Connection Up to $700

 Luggage Delay Up to $700

 Extended Luggage Delay Up to $1,000

Resumption of Journey Up to $5,000

Travel Cancellation Cover Up to $30,000

Personal Liability Cover Up to $3,000,000

Hijack and Detention Cover Up to $28,000

Kidnap Cover Up to $28,000

9.  American Express Corporate Platinum Card Insurances are underwritten by ACE Insurance Limited (ABN 23 001 642 020, 
AFSL No. 239687) (ACE) and are subject to the terms, conditions and exclusions contained in the American Express Corporate 
Platinum Card insurances policy of insurance between American Express Australia Limited (ABN 92 108 952 085, AFSL No. 
291313) (American Express) and ACE. 

  This brochure does not take into account your objectives, financial situation or needs. It is important for you to read the Terms 
and Conditions available in the American Express Corporate Platinum Card Insurance Terms and Conditions and consider the 
appropriateness of that insurance in relation to your individual requirements.
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3. Platinum REWaRdS

Whenever you use your Corporate Platinum Card, you can earn points in one of Australia’s leading 
rewards programs – American Express Membership Rewards10. 

Please check your Corporate Policy on loyalty programs to see whether you are eligible to earn 
Membership Rewards points.

Our Membership Rewards programs provide you with extraordinary benefits specifically tailored 
to help turn your everyday business expenses into rewards. You’ll enjoy the freedom of having no 
limits on the number of points you can earn. What’s more, once you’ve earned them, they won’t 
expire as long as your account is current. After all, they’re your rewards points – and you should  
be able to use them when you want, where you want, for whatever you want. 

to find out more about membership Rewards, or to redeem points, visit 
membershiprewards.com.au or simply call Corporate Platinum Card Service  
on 1300 653 641.

membership Rewards Ascent 10

As a Corporate Platinum Cardmember you can take advantage of the flexibility and choice provided 
by the Membership Rewards Ascent program. 

10.  Subject to the Membership Rewards Ascent Terms and Conditions.
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the Freedom to Fly the World 

With a number of world-class airline rewards partners available, you can choose from hundreds  
of destinations worldwide11.

Take advantage of all the benefits provided by seven leading airline rewards programs.

the Freedom to Book your travel your Way

You can use your Membership Rewards points for travel•	 12 – when you want, the way you want.

Every Membership Rewards point you earn can be redeemed for prepaid travel, exclusively •	
through Platinum Travel. Your Consultant can book through virtually any airline or hotel you want, 
and you don’t need to be a member of a frequent flyer program.

What’s more, not only will your Consultant organise everything for you, they can also arrange  •	
for your points to cover extras, such as airport taxes. 

You’ll never experience the inconvenience of seat restrictions or blackout dates – so it couldn’t •	
be easier to make all your travel arrangements.

If you are unable to find exactly what you want after speaking with your Platinum Travel •	
Consultant, there is always the option of using your points for Gift Cards which can be used at 
any time with our travel agency partners – Travelscene American Express, Harvey World Travel 
and Flight Centre13. 

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS
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Platinum REWaRdS

11.  To transfer Membership Rewards points into an airline rewards partner program you must be enrolled in Membership 
Rewards Ascent and be a member of the relevant airline rewards program. Membership of the relevant airline rewards 
program is the Cardmember’s responsibility and membership of, and points in, that program are subject to that program’s 
Terms and Conditions. A joining fee may apply. The redemption of Membership Rewards points will be administered solely  
by American Express and is subject to the enclosed Terms and Conditions of the Membership Rewards Ascent program.  

12.  All travel arrangements must be prepaid prior to departure to be eligible for points for travel redemptions. Points for travel 
cannot be used for Airline Privileges Program fares or Cruise Privileges bookings. Travel Services are arranged by  
American Express International, Inc. (ABN  15 000 618 208).

  Licensed travel agent, 12 Shelley Street, Sydney NSW 2000. Licence No. NSW – 2TA000113. Travelscene Pty. Ltd. Licence 
Nos: NSW 2TA003629, VIC 32089, SA TTA163633, QLD 1431, WA 9TA974. Harvey World Travel Franchises Pty. Ltd. Licence 
Nos: ACT: TC373, NSW/WA: 2TA5129, NT: NT001, QLD: TAG 1718, SA: TTA 165258, TAS: TAS 097, VIC: 32392. Each 
Travelscene American Express and Harvey World Travel shop is independently owned and has its own travel agent’s licence. 
Travel Agent service charges may apply.

13.  Membership Rewards points are redeemed for travel vouchers. Vouchers are not redeemable or exchangeable for cash or 
credit and are valid for a period of three months from the date of issue unless otherwise stated Flight Centre Limited. Licence 
Nos: ACT 18800224, NSW 2TA2719, NT 008, QLD TA6262, SA TAA254, TAS TAS031, VIC 31089, WA 9TA589. 
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14.  Gift Card or voucher rewards are not redeemable or exchangeable for cash or credit and are valid for a period of three months 
from the date of issue unless otherwise stated. Normal retailer gift voucher conditions apply.

15.  To redeem Membership Rewards points for points in a frequent guest partner program you must be a member of the partner 
program. Membership of the partner program is the Cardmember’s responsibility and is subject to the Terms and Conditions 
of the applicable program. A joining fee may apply. Once your points have been transferred they cannot be reversed and are 
subject to the partner program Terms and Conditions.

16.  Merchandise Rewards: American Express will endeavour to ensure the availability of all items except where occasions may 
arise that will make some items unavailable. In such cases, American Express reserves the right (at its sole discretion) to 
discontinue an item or to substitute a similar item of equal value. Cardmembers will be advised of any change in merchandise 
status at the time of placing their order. Buyer’s Advantage is not available on goods redeemed from this program. These 
rewards are open only to Australian dollar Cardmembers who reside in Australia. Unless otherwise stated, additional 
products shown in images of rewards are for demonstration purposes only, and are not included as part of the reward.

17.  Return of rewards or items still in ‘as sold’ condition will not be accepted as part of this service (hence section of Clause 7.9 of 
the Membership Rewards Terms and Conditions do not apply – for full Terms and Conditions visit membershiprewards.com.au). 
Members are unable to change or cancel orders after points have been redeemed or payment made.

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS

the Freedom to Stay and drive Your Way 

Our accommodation rewards give you two ways to stay at hundreds of leading hotels around the world.

Accommodation vouchers with over 23 hotel partners, throughout Australia and Asia Pacific•	 14.

Frequent Guest program partners for hotel stays worldwide•	 15. 

You can also redeem your points for vouchers with our leading car hire partners, Hertz and Avis.

the Freedom to Shop and Play 

Use your points to shop at your favourite stores, buy the latest technology or even indulge yourself 
by letting someone else shop for you.

Shop your way – use your points to shop at your favourite stores like David Jones or Myer, •	
Freedom or Harvey Norman, Officeworks or Coles16. There are over 35 partners to choose from. 

Play your way – over 1,100 rewards available online to redeem for right now, including the latest •	
hi-tech rewards, premium wines, cookware or even a BBQ.

Ask someone to shop for you – the Rewards Concierge service lets you redeem your points for •	
just about anything you wish17.
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additiOnal mEmBERSHiP REWaRdS BEnEFitS:

Points Gifting

Membership Rewards points are there for you to  
enjoy, or for you to give to others. With Points Gifting 
you’re free to transfer your points to a family member  
or friend, who may need points for a specific reward.  
You can transfer up to 50,000 points once each  
calendar year18.

Your request will take up to five business days to 
complete. To make a points transfer, you can download  
a Points Gifting request form from the personal forms 
section at americanexpress.com.au/customerservice 
or we can fax or mail a form to you. Cardmembers must 
then complete the form and either mail or fax it back  
to us for processing.

Points + Pay

You don’t have to wait for the things you want. Points + Pay is a flexible way to redeem for  
rewards. Simply use some of the points towards your selected rewards, and make up the  
difference with a payment on your Card. 

to find out more about membership Rewards, or to redeem points, visit 
membershiprewards.com.au or simply call Corporate Platinum Card Service  
on 1300 653 641.

Platinum REWaRdS

18. Conditions apply.
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4. Platinum CORPORatE liFEStYlE

Increasingly, the business world is extending beyond the office environment. Client dinners, industry 
events and networking opportunities all form an important part of the business landscape. With 
this in mind, Platinum Corporate Lifestyle benefits have been developed to provide advantages for 
Cardmembers – opening doors and securing reservations to exclusive venues and events.

Fine dining

As a Corporate Platinum Cardmember, you will have access to the Platinum table (for up to four 
people) at an array of Australia’s leading restaurants when you call prior to 10am on the day. And as 
you would expect, we can reserve your table a few days, or weeks, in advance19. Of course, we can 
make reservations for you at the world’s most sought-after establishments when you are travelling 
for business, too.

19.  Conditions apply. Restaurant partners are subject to change without notice. All bookings must be made through  
Platinum Business Concierge. Table size is based on settings of two to four persons. Account must be settled with an  
American Express Corporate Platinum Card.
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CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS

in australia, you have access to the 
following top restaurants:

new South Wales

Altitude | Aqua Dining | Aria | Azuma |  
The Bather’s Pavilion | Becasse | Berowra 
Waters Inn | Bilson’s | The Boat House at 
Blackwattle Bay | Buon Ricordo | Cafe Sydney | 
Catalina Rose Bay | Claude’s | Coast Restaurant 
| est. Restaurant | Forty One Restaurant | 
Glass Brasserie | Guillaume @ Bennelong | 
harbourkitchen&bar | Icebergs Dining Room 
& Bar | Jonah’s | La Sala | Manta | Marque 
Restaurant | Ocean Room | Ottoman Cuisine | 
Otto Ristorante | Quay | Ripples at Chowder Bay 
| Rockpool | Tetsuya’s | Universal Restaurant | 
Watermark | Wildfire 

aCt 

Courgette | Ottoman Cuisine 
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Platinum liFEStYlE

victoria

Bistro Guillaume | The Botanical | Cafe di 
Stasio | Circa the Prince | Donovan’s | ezard at 
Adelphi | Flower Drum | Interlude | Jacques 
Reymond | Lake House Restaurant | Matteo’s | 
Pearl | Radii | Red Emperor | Rockpool Bar & 
Grill | Stokehouse

Queensland

Absynthe | Alchemy Restaurant & Bar | 
Baguette | Brent’s Restaurant | Cha Cha Char | 
E’cco Bistro | Gianni’s Restaurant | Pier Nine | 
Restaurant Two | Urbane | Vanitas | Wasabi 
Sunshine Beach

South australia

The Grange | The Manse | Petaluma’s 
Bridgewater Mill 

Western australia

Fraser’s Restaurant | Lamont’s East Perth | 
Must Wine Bar | Opus at the Richardson |  
Villa D’Esté Restaurant

For Fine dining reservations, call 
Platinum Business Concierge  
on 1300 653 641.



26

Priority Bookings and Premium tickets

Organising entertainment for clients, colleagues and suppliers no longer poses any difficulties for 
you. Let American Express arrange priority bookings, secure great tickets and give recommendations 
for theatre productions, concerts, sporting and other special events. No more waiting in queues –  
we will do the running around for you.

For more information or to make reservations, call Platinum Business Concierge  
on 1300 653 641.

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS
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Companion Card

Extend the benefits of Platinum with a Companion Card. As a Corporate Platinum Cardmember 
you can apply for a personal companion American Express Platinum Card. This Card is designed 
to complement the Corporate Platinum Card and will help you keep your Company and personal 
expenses separate.

The annual Card fee for the Companion Card will be discounted for as long as you remain a 
Corporate Platinum Cardmember.

to apply for the Corporate Platinum Companion Card, simply call Corporate Platinum Card 
Service on 1300 653 641.

Platinum liFEStYlE
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5. Platinum EmERGEnCY

Business is unpredictable. But your American Express Corporate Platinum Card gives you the 
assurance of knowing that if the unexpected does happen, you’re prepared – whether at home  
or abroad.

Emergency Card Replacement

If your Corporate Platinum Card is lost, stolen or destroyed, call Platinum Card Service toll-free 
from within Australia on 1300 653 641, or toll-free from overseas on +612 9271 1510, as soon as 
possible. Your Corporate Platinum Card can usually be replaced within one business day from almost 
anywhere in the world. 

international medical and legal assistance

Though it may be far from your mind, it’s still reassuring to know Platinum will look after you in 
the event of an emergency. You’ll have prompt access to English-speaking local medical or legal 
professionals. If need be, we can put you in touch with an appropriate medical or hospital facility,  
or a reputable solicitor.

For emergency assistance 24 hours a day, call Corporate Platinum Card Service on  
1300 653 641.
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6. Platinum BuSinESS

A wide range of Company expenses can be charged to a Corporate Platinum Card. It is widely 
accepted by thousands of restaurants, hotels, mobile telecommunications companies, couriers, 
stationery suppliers, petrol stations and many other business suppliers, worldwide.

Naturally, before using your Card it may be worth checking against your Company’s Corporate Card 
program policies. 

no Preset Spending limits

As the Corporate Platinum Card is a Charge Card, requiring payment in full each month, you 
are generally not restricted or inconvenienced with a fixed spending limit. Instead, charges are 
approved on an ongoing basis, based on your ability to pay as is shown by your past spending, 
payment patterns and financial resources. In some circumstances, proof of resources and security 
may be required.

However, as many companies have their own internal spending policies, a spending limit may be 
applied to your Corporate Platinum Card at your Company’s request.
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manage Your account Online

To provide fully flexible, secure and convenient 
management of your Corporate Card Account,  
our Online Services are available for your use  
24 hours a day, 7 days a week. 

manage Your Card account (mYCa)

 Opt to switch off paper statements and •	
receive online statements only.

 Manage Your Account allows you to review •	
your charges online, without having to  
wait for your monthly Statement of Account 
to arrive.

Using Manage Your Account you can track current charges and payments and view Australian •	
Tax Office compliant statements for the past six months. The online statement is in PDF format 
and is an exact replica of your paper statement. The PDF statement can be printed off for future 
use or simply downloaded to your computer.

Know the state of your account 24 hours a day, 7 days a week.•	

Sign up for Account Alerts. You’ll be notified automatically, by email or SMS.•	

You can also track your unbilled balance and new charges.•	

membership Rewards Program

Review your Membership Rewards points balance.•	

Transfer your Membership Rewards points to one of the participating partner programs.•	

Redeem a reward from the online Membership Rewards catalogue.•	

update your details and Preferences 

Update your billing address to ensure you don’t miss out on important communications from •	
American Express.

Access Online Services by registering with us. Follow the instructions for secure registration at •	
americanexpress.com.au/myaccount

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS
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Paying your Corporate Platinum  
Card account

Your Account needs to be settled in full each 
month, otherwise penalties will apply. Please 
refer to the Cardmember Terms and Conditions  
for further information.

We bill Cardmembers in various ways, depending 
on individual Company billing policies and 
processes. The way your Company is billed by us 
determines how you will receive your monthly 
Statement of Account.

You can expect to receive your Corporate 
Platinum Card Statement of Account every month. If your Company policy requires employees to 
be responsible for their own payments, you need to pay in full the ‘New Balance’ amount that is 
indicated on your Statement of Account.

You can pay this in a variety of ways including:

Online, through •	 americanexpress.com.au/myaccount;

Direct Debit;•	

BPAY•	 20  ;

Mail; and•	

In Person (visit one of our American Express Travel Service Offices, American Express Foreign •	
Exchange Bureaux or Australia Post offices). A $2 processing fee applies.

Platinum BuSinESS

20. Please refer to your Statement of Account for full details. BPAY® is a registered trademark of BPAY Pty Ltd. ABN 69 079 137 518.
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away for an Extended Period

if you are away for an extended period of time, please ensure your payments are  
up to date to remain in good standing, by either:

Managing your account online; •	

Arranging for your Statement of Account to be forwarded to where you are staying; •	

Authorising your bank, a professional colleague or a family member to pay your Account for you; or•	

Estimating what you reasonably expect to spend while you are away and prepaying that amount.•	

For internet payments, please ensure that you access a secure site.

CORPORatE EXPEnSE
MANAGEMENT SOLUTIONS
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Corporate Platinum Card Security

You are responsible for the safety and security of your Corporate Platinum Card and you 
can help ensure the safety of your Card by:

Signing your Corporate Platinum Card as soon as you receive it;•	

Always checking that the Card returned to you after use is your own Card and not someone •	
else’s; and

Not releasing your Card number to unauthorised people. If unsure, don’t give out your number.•	

Corporate Platinum Card Renewal

Your Corporate Platinum Card is valid for the period indicated on the face of the Card. Shortly  
before your Card is due to expire, a replacement Card will be issued, provided your Account is  
in good standing.

Platinum BuSinESS
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1. DeDicateD platinum SeRvice 24/7

The Corporate Platinum Card provides 24 hours a day, 7 days a week access to a range of dedicated 
services which are designed to help you do more with your time, so you can focus on what’s 
important – your business needs.

corporate platinum card Service

Doing business in a global economy means someone, somewhere around the world is always 
working. So is your Corporate Platinum Card Service. We’re available 24 hours a day, 7 days a 
week. No matter where you are in the world, if you run into difficulties using your Card, we’re ready 
to offer immediate help.

As well as emergency assistance, you can obtain general information or queries about the 
Membership Rewards Ascent program – anything you need to get the most from your Corporate 
Platinum Cardmembership. 

platinum Business concierge

Your Platinum Business Concierge1 is ready to assist you where possible – 24 hours a day, 7 days 
a week. Whether it’s booking an emergency meeting room in a foreign city, reserving a table for an 
important business lunch, or organising flowers or gifts for a valued client, our Platinum Business 
Concierge service professionals will see that your requests are dealt with promptly.

you can contact the corporate platinum Servicing team  
24 hours a day, 7 days a week, by calling 1300 653 641.

1.  There is typically no cost for Platinum Business Concierge, although you are responsible for any purchases and/or shipping 
charges you authorise. Fees may apply for meetings and event planning.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

Signature on File – terms and conditions
1. your booking with american express (“we, us, our”)
You agree to accept the itinerary or confirmation of travel arrangements 
issued by us as proof that those arrangements were requested by 
yourself or on your behalf, unless you notify us without delay (before 
the date of travel) that the itinerary or confirmation is not correct. If 
the American Express Card issued to you is cancelled or authorisation 
for the Card is refused, you agree to pay us directly for any amounts 
outstanding for bookings.
2. monies paid to american express for bookings
You agree that any money you pay to us for a booking (including but not 
limited to deposits, Card authorisations for travel or related fees) may 
be used by American Express to pay suppliers or carriers.
3. how we quote you prices
All pricing for travel is expressed in Australian dollars and is based 
on foreign currency exchange rates, tariffs, taxes and fares valid at 
the time we quote you the price. You acknowledge that our prices can 
be subject to alteration if there are fluctuations in rates of exchange, 
tariffs, taxes or fares, or other fluctuations, at any time.
4. hotel bookings
We will always phone, fax or email you with hotel bookings 
information, or reserve hotel bookings online for you to expedite 
confirmations. You agree that we shall charge you for this.
5. if you want to cancel your travel booking
If you cancel a travel booking with us, we will refund the money you 
have paid to us less any expenses we have incurred in booking your 
travel, including charges levied by airlines, hotels and other contractors. 
You acknowledge that these expenses can amount to 100% of the 
money you have paid to us.
6. if you need a refund from us
If you want us to refund the money you have paid to us, you must return 
the unused travel documents to us. You agree that any refund that we 
provide to you will be subject to airline and other operator terms and 
conditions, as well as any expenses we have incurred. As we rely on 
the refund procedures of third parties (for instance, airlines), refunds 
can take up to eight (8) weeks to be processed. Where possible, we will 
issue you with a temporary credit for a cancelled (see clause 5, above) 
or refunded ticket if you advise us of the ticket number, airline and time 
and place where tickets were returned. 
7. what to do if you lose your ticket
In the case of lost tickets, we will issue a temporary credit to you once 
we receive a Lost Ticket Indemnity form from you.
8. what we do with your personal information
If you do not provide the information requested or give your agreement 
below, American Express may not be able to complete your travel 
or accommodation booking. The American Express Privacy Policy 
Statement sets out policies on management of personal information. In 
accordance with the Privacy Act, you can access personal information 
about you held by American Express and advise if you think it is 
inaccurate, incomplete or out of date. To arrange access to personal 
information about you, request a copy of the American Express Privacy 
Policy Statement or enquire generally about privacy matters, write 
to – The Privacy Officer, American Express International Inc., 12 Shelley 
Street, GPO Box 1582, Sydney NSW 2001 or call 1800 67 3760. 
In this section ‘personal information’ means information about you, 
including your travel arrangements, preferences and payment method.
You agree that, subject to the Privacy Act, American Express and its 
agents may do the following:
•	 	Exchange	personal	information	with	the	Authorised	Individual	

named in the Signature on File form in connection with the Platinum 
Travel Service.

•	 	Exchange	personal	information	with	airlines,	computer	reservation	
systems (CRS), internet reservation tools (incl. bookings made via 
airlines’ websites on your behalf), hotels and other service providers 
in booking and selling transport or accommodation.

•	 	Provide	personal	information	to	any	organisation	whose	name,	logo	
or trademark appears on Signature on File Forms for marketing, 
planning, product development and research purposes.

•	 	Transfer	personal	information	confidentially	to	our	related	
companies and other organisations, which issue or service 
American Express Travel Services or provide service to us, subject to 
appropriate conditions of confidentiality. This includes transferring 
personal information to the USA or other countries for data 
processing and servicing.

•	 	Monitor	and	record	your	telephone	conversations	with	our	staff	from	
time to time for training, quality control or verification purposes.

You also agree that where you have provided us with information about 
another individual in this application form, you will make sure that the 
individual is aware of:
•	 	your	supplying	their	information	to	American	Express	and	the	

purposes for which we have collected the information;
•	 	their	ability	to	access	that	information	in	accordance	with	the	

Privacy Act (and to advise American Express if they think the 
information in inaccurate, incomplete or out of date); and 

•	 	the	contact	details	of	our	Privacy	Officer.
invitation 
You invite us and our agents and our preferred alliance organisations 
(including insurance companies) to use your personal information for 
marketing purposes. This includes contacting you by telephone, mail 
or email to discuss and agree any purchase of goods or services from 
an American Express company or our products and of any third party 
providing products jointly marketed with American Express. You can 
call 1800 67 3760 if you want to withdraw this invitation and remove 
your name from your marketing lists or to cease receiving telemarketing 
calls. This invitation will remain in place until you withdraw it or until 
you cease being an American Express Cardmember.
9. our responsibility
We act as agent for the supplier or service provider (such as an airline) 
in booking or arranging all transport, sightseeing, hotel accommodation 
and other travel-related services for you. We do not own, manage, 
control or operate any supplier of services, and all coupons, receipts 
and tickets that you are issued with will be subject to the Terms and 
Conditions specified by the supplier of that coupon, receipt or ticket.  
By accepting the coupons and tickets and utilising the services, you 
agree that we shall not be liable for any loss, injury or damages to you 
or your belongings or in connection with any accommodation, transport 
or other services or resulting directly or indirectly from occurrences 
beyond its control, including breakdown in equipment, strikes, theft, 
delay or cancellation or change in itinerary or schedule, etc. Also 
remember that travel documents, if necessary, and compliance with 
customs regulations, if applicable, are your responsibility.
10. your responsibility
You are responsible for all American Express and other Card Accounts 
listed in your profile by the authorised individuals named in accordance 
with the American Express Card Account Agreement. You agree that 
this authorisation shall cover not only the American Express Card 
Account numbers referred to in your profile now, but all Cards that 
we issue to replace any of these American Express Card Accounts 
from time to time. You will notify us in writing of any replacement 
Card number. You agree to advise us without delay of any changes to 
your profile, including (but not limited to) account numbers, status, or 
authorised personnel.
We will need you to sign a fresh authorisation if you revoke any 
Signature on File authorisations in writing.
11. we can vary these conditions
You agree that we can amend these Signature on File Conditions at 
any time.
12.  the role of this agreement with other american express
agreements
These Terms and Conditions in no way change or affect your 
responsibility and obligations as set out in the Card Account  
Agreement issued to you.

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  
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provide information relating to your travel bookings  
and authorise american express® to charge 
your corporate platinum card account

Please complete this form and return it by fax to:  
+612 9263 6047



personal information

Surname   Given Name(s) 

Title: Mr       Mrs       Ms       Miss       Dr    Other (specify):   Date of Birth          /          /

Corporate Platinum Membership No.

3 7 6 0  Expiry Date Month  Year

Home Address 

     Postcode

Business Address 

     Postcode

Home Telephone    Mobile  

Business Telephone (Direct)   Business Fax 

Email Address

Secretary/PA’s Name   Secretary/PA’s Telephone

Secretary/PA’s Email Address

passport details First Second

Nationality 

Passport No.

Country of Issue

Expiry Date

airline details

Seating Preferences Aisle    Window    Special Meal Requirements (specify)

Class (Domestic)  Business Class    Economy   
Class (International) First Class    Business Class    Economy   
Airline Club Membership   Membership No.

Airline Club Membership   Membership No.

Airline Club Membership   Membership No.

accommodation details

Preferred Hotel (by city if appropriate)

Room Preference    Non-Smoking    Smoking     Other

Bed Preference Single     Twin     Double    Queen    King    Other 

Hotel Club Membership   Membership No.

Hotel Club Membership   Membership No.

Hotel Club Membership   Membership No.

Special Requirements 

car rental details

Preferred Car Rental Company(ies)

Car Type Automatic       Manual    Large       Small    Sedan       Hatchback   
Car Rental Club Membership   Membership No.

Car Rental Club Membership   Membership No.

preferred partner membership

The information you voluntarily provide on this form will be shared with the relevant airline, hotel or retail establishment to activate the 
memberships you request here. 
aviS

(Available to the Corporate Platinum Basic Cardmember)  

   I am currently an Avis Preferred Renter. 

Wizard No.

   I am not an Avis Preferred Renter. Please enrol me.

heRtZ

(Available to the Corporate Platinum Basic and Supplementary 
Cardmember)

  I am currently a member of Hertz #1 Gold Club.

Membership No.

   I am not a Hertz #1 Gold Club member. 
Please send me the enrolment form.

Avis and Hertz will be given your contact information in order to send you directly information about their service program  
(Avis Preferred Renter and Hertz #1 Gold Club®).

SignatuRe on File
This form must be completed by the Basic Corporate Platinum Cardmember.

I agree to be responsible for all instructions and charges to my Corporate Platinum Card Account made by myself or my Authorised 
Individual, and authorise Platinum Service to accept instructions by telephone, for bookings in:

   Travel        Concierge     Please tick appropriate box(es)

I agree to accept the itinerary or confirmation of travel or concierge arrangements issued by Platinum Service as proof that those 
arrangements were requested by me or on my behalf, unless I notify Platinum Service without delay, and in any case before the date of 
travel or the event, that the itinerary or confirmation is not correct.

I agree to advise Platinum Service, without delay, of any changes to the Authorised Individual named below. I accept and agree to the 
Signature on File terms and conditions on the back of this form.

Name of Corporate Platinum Cardmember                                         Daytime Telephone Number

Corporate Platinum Membership No.

3 7 6 0  Expiry Date Month  Year

Signature of Basic Corporate Platinum Cardmember                 Date          /          /

Deputy details

Your Authorised Individual should be someone who can act and sign orders on your behalf if you are not available, e.g. your secretary, 
assistant or a member of your family.

Name of Authorised Individual

Position Held

Signature of Authorised Individual                  Date          /          /

coRpoRate platinum tRavel pRoFile
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coRpoRate platinum tRavel pRoFile
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1. DeDicateD platinum SeRvice 24/7

The Corporate Platinum Card provides 24 hours a day, 7 days a week access to a range of dedicated 
services which are designed to help you do more with your time, so you can focus on what’s 
important – your business needs.

corporate platinum card Service

Doing business in a global economy means someone, somewhere around the world is always 
working. So is your Corporate Platinum Card Service. We’re available 24 hours a day, 7 days a 
week. No matter where you are in the world, if you run into difficulties using your Card, we’re ready 
to offer immediate help.

As well as emergency assistance, you can obtain general information or queries about the 
Membership Rewards Ascent program – anything you need to get the most from your Corporate 
Platinum Cardmembership. 

platinum Business concierge

Your Platinum Business Concierge1 is ready to assist you where possible – 24 hours a day, 7 days 
a week. Whether it’s booking an emergency meeting room in a foreign city, reserving a table for an 
important business lunch, or organising flowers or gifts for a valued client, our Platinum Business 
Concierge service professionals will see that your requests are dealt with promptly.

you can contact the corporate platinum Servicing team  
24 hours a day, 7 days a week, by calling 1300 653 641.

1.  There is typically no cost for Platinum Business Concierge, although you are responsible for any purchases and/or shipping 
charges you authorise. Fees may apply for meetings and event planning.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

Signature on File – terms and conditions
1. your booking with american express (“we, us, our”)
You agree to accept the itinerary or confirmation of travel arrangements 
issued by us as proof that those arrangements were requested by 
yourself or on your behalf, unless you notify us without delay (before 
the date of travel) that the itinerary or confirmation is not correct. If 
the American Express Card issued to you is cancelled or authorisation 
for the Card is refused, you agree to pay us directly for any amounts 
outstanding for bookings.
2. monies paid to american express for bookings
You agree that any money you pay to us for a booking (including but not 
limited to deposits, Card authorisations for travel or related fees) may 
be used by American Express to pay suppliers or carriers.
3. how we quote you prices
All pricing for travel is expressed in Australian dollars and is based 
on foreign currency exchange rates, tariffs, taxes and fares valid at 
the time we quote you the price. You acknowledge that our prices can 
be subject to alteration if there are fluctuations in rates of exchange, 
tariffs, taxes or fares, or other fluctuations, at any time.
4. hotel bookings
We will always phone, fax or email you with hotel bookings 
information, or reserve hotel bookings online for you to expedite 
confirmations. You agree that we shall charge you for this.
5. if you want to cancel your travel booking
If you cancel a travel booking with us, we will refund the money you 
have paid to us less any expenses we have incurred in booking your 
travel, including charges levied by airlines, hotels and other contractors. 
You acknowledge that these expenses can amount to 100% of the 
money you have paid to us.
6. if you need a refund from us
If you want us to refund the money you have paid to us, you must return 
the unused travel documents to us. You agree that any refund that we 
provide to you will be subject to airline and other operator terms and 
conditions, as well as any expenses we have incurred. As we rely on 
the refund procedures of third parties (for instance, airlines), refunds 
can take up to eight (8) weeks to be processed. Where possible, we will 
issue you with a temporary credit for a cancelled (see clause 5, above) 
or refunded ticket if you advise us of the ticket number, airline and time 
and place where tickets were returned. 
7. what to do if you lose your ticket
In the case of lost tickets, we will issue a temporary credit to you once 
we receive a Lost Ticket Indemnity form from you.
8. what we do with your personal information
If you do not provide the information requested or give your agreement 
below, American Express may not be able to complete your travel 
or accommodation booking. The American Express Privacy Policy 
Statement sets out policies on management of personal information. In 
accordance with the Privacy Act, you can access personal information 
about you held by American Express and advise if you think it is 
inaccurate, incomplete or out of date. To arrange access to personal 
information about you, request a copy of the American Express Privacy 
Policy Statement or enquire generally about privacy matters, write 
to – The Privacy Officer, American Express International Inc., 12 Shelley 
Street, GPO Box 1582, Sydney NSW 2001 or call 1800 67 3760. 
In this section ‘personal information’ means information about you, 
including your travel arrangements, preferences and payment method.
You agree that, subject to the Privacy Act, American Express and its 
agents may do the following:
•	 	Exchange	personal	information	with	the	Authorised	Individual	

named in the Signature on File form in connection with the Platinum 
Travel Service.

•	 	Exchange	personal	information	with	airlines,	computer	reservation	
systems (CRS), internet reservation tools (incl. bookings made via 
airlines’ websites on your behalf), hotels and other service providers 
in booking and selling transport or accommodation.

•	 	Provide	personal	information	to	any	organisation	whose	name,	logo	
or trademark appears on Signature on File Forms for marketing, 
planning, product development and research purposes.

•	 	Transfer	personal	information	confidentially	to	our	related	
companies and other organisations, which issue or service 
American Express Travel Services or provide service to us, subject to 
appropriate conditions of confidentiality. This includes transferring 
personal information to the USA or other countries for data 
processing and servicing.

•	 	Monitor	and	record	your	telephone	conversations	with	our	staff	from	
time to time for training, quality control or verification purposes.

You also agree that where you have provided us with information about 
another individual in this application form, you will make sure that the 
individual is aware of:
•	 	your	supplying	their	information	to	American	Express	and	the	

purposes for which we have collected the information;
•	 	their	ability	to	access	that	information	in	accordance	with	the	

Privacy Act (and to advise American Express if they think the 
information in inaccurate, incomplete or out of date); and 

•	 	the	contact	details	of	our	Privacy	Officer.
invitation 
You invite us and our agents and our preferred alliance organisations 
(including insurance companies) to use your personal information for 
marketing purposes. This includes contacting you by telephone, mail 
or email to discuss and agree any purchase of goods or services from 
an American Express company or our products and of any third party 
providing products jointly marketed with American Express. You can 
call 1800 67 3760 if you want to withdraw this invitation and remove 
your name from your marketing lists or to cease receiving telemarketing 
calls. This invitation will remain in place until you withdraw it or until 
you cease being an American Express Cardmember.
9. our responsibility
We act as agent for the supplier or service provider (such as an airline) 
in booking or arranging all transport, sightseeing, hotel accommodation 
and other travel-related services for you. We do not own, manage, 
control or operate any supplier of services, and all coupons, receipts 
and tickets that you are issued with will be subject to the Terms and 
Conditions specified by the supplier of that coupon, receipt or ticket.  
By accepting the coupons and tickets and utilising the services, you 
agree that we shall not be liable for any loss, injury or damages to you 
or your belongings or in connection with any accommodation, transport 
or other services or resulting directly or indirectly from occurrences 
beyond its control, including breakdown in equipment, strikes, theft, 
delay or cancellation or change in itinerary or schedule, etc. Also 
remember that travel documents, if necessary, and compliance with 
customs regulations, if applicable, are your responsibility.
10. your responsibility
You are responsible for all American Express and other Card Accounts 
listed in your profile by the authorised individuals named in accordance 
with the American Express Card Account Agreement. You agree that 
this authorisation shall cover not only the American Express Card 
Account numbers referred to in your profile now, but all Cards that 
we issue to replace any of these American Express Card Accounts 
from time to time. You will notify us in writing of any replacement 
Card number. You agree to advise us without delay of any changes to 
your profile, including (but not limited to) account numbers, status, or 
authorised personnel.
We will need you to sign a fresh authorisation if you revoke any 
Signature on File authorisations in writing.
11. we can vary these conditions
You agree that we can amend these Signature on File Conditions at 
any time.
12.  the role of this agreement with other american express
agreements
These Terms and Conditions in no way change or affect your 
responsibility and obligations as set out in the Card Account  
Agreement issued to you.

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

coRpoRate platinum tRavel pRoFile anD  
SignatuRe on File FoRm 

provide information relating to your travel bookings  
and authorise american express® to charge 
your corporate platinum card account

Please complete this form and return it by fax to:  
+612 9263 6047
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what the coRpoRate platinum caRD DeliveRS

1. platinum Service
Platinum Card Service and Platinum Business Concierge –  
a team of experts to attend to your requests 24 hours a day, 7 days a week 7

2. platinum corporate travel
Global lounge access lets you access over 500 Priority Pass airport lounges in 275  
cities around the globe – no matter which airline or class of travel you fly 9

Platinum Corporate Travel Service to take care of all your travel requirements 10

Room advantages at leading hotels, and access to Preferred Extras Rates 11

Corporate Cash and Travellers Cheques for flexible payment options when you travel 13

Program partner car rental advantages  14

Complimentary Business Travel Insurance – extensive overseas and domestic  
Travel Insurance, Travel Inconvenience Cover and Transport Accident Cover 15

3. platinum Rewards
American Express® Membership Rewards™ Ascent puts an extensive range of rewards within your 
reach and provides you the freedom to choose how, when and where you redeem your points 17

4. platinum corporate lifestyle
Fine Dining – access to permanent reservations for you at leading restaurants around Australia 23

Companion Card – extend the benefits of Platinum with a discounted personal Platinum Card 27

5. platinum emergency
Emergency Card Replacement  29

International Medical and Legal Assistance  29

6. platinum Business
Managing Your Corporate Platinum Card Account Online 32

Paying Your Corporate Platinum Card Account  33

Away for an Extended Period 34

Corporate Platinum Card Security  35

Corporate Platinum Card Renewal  35

Before using your Card, please familiarise yourself with your Company’s Corporate Card program policies and procedures,  
and make contact with your Company’s Program Administrator.

coRpoRate platinum caRD account 
management conSent FoRm

nominate an authorised individual to access  
or manage your corporate platinum card account

please complete this form and return to: 
The Platinum Card Service, American Express Australia Limited 

Reply Paid 4913, Sydney NSW 2001 
Fax: +612 9263 6047

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

Please complete this form and return it by fax to:  
+612 9263 6047



this form must be completed by the Basic corporate platinum cardmember only

I, the Basic Cardmember, consent to having

manage my American Express Card Account(s) as indicated below.

Details of authorised individual (for security identification):

Date of Birth          /          / Password

Signature  Name of Corporate Platinum Cardmember

Basic Card No(s): 

3 7 6 0

3 7 6 0

3 7 6 0

As a result, American Express Australia Limited is hereby authorised by me to do the following as requested by the Authorised 
Individual from time to time (tick ONE only):

    Disclose to the above Authorised Individual any and all details relating to such Account(s).
 
oR

    Disclose to the above Authorised Individual any and all details relating to such Account(s), and comply with any and all of 
the above Authorised Individual’s maintenance instructions relating to such Account(s), including but not limited to change of 
address, change of contact telephone number, and Account(s) cancellation instructions.

I, the Basic Cardmember, understand that this consent form shall remain in full force and effect until American Express Australia 
Limited receives and processes a written, or verbal notification from me that I have withdrawn it.

Signature of Cardmember                  Date          /          /

coRpoRate platinum caRD account management conSent FoRm
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coRpoRate platinum caRD account 
management conSent FoRm

nominate an authorised individual to access  
or manage your corporate platinum card account

please complete this form and return to: 
The Platinum Card Service, American Express Australia Limited 

Reply Paid 4913, Sydney NSW 2001 
Fax: +612 9263 6047

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

Please complete this form and return it by fax to:  
+612 9263 6047



3

welcome to platinum

In the days to come, doors will start to open more easily for you. VIP airport lounges. Luxury 
hotels. Three-hat restaurants. Wherever you go in the world, Corporate Platinum will smooth  
the way for you. 

Corporate Platinum doesn’t just open doors. It also opens possibilities. Cardmembers can unlock 
the expertise of our Business Concierge team to help with any requests. From last-minute dinner 
reservations to first-rate meeting facilities, we have a network of global contacts that can make 
things happen at a satisfying pace.

And when you travel on business, you can expect immediate assistance for any Corporate Platinum 
Card enquiries you may have. Our service never sleeps, so you can rest easy.

In the following pages, you’ll find a comprehensive catalogue of the benefits you can expect to 
receive as a Corporate Platinum Cardmember. 

Should you have any questions, please contact our corporate platinum Servicing team 
on 1300 653 641.

We are pleased to welcome you to Platinum, the Card that never stops working for you.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

authority to american express international, inc. under the 
privacy act:
To arrange for you to be enrolled as a Priority Pass member,  
American Express International, Inc. needs to:
•	 collect	personal	information	about	you,	and
•	 	obtain	your	agreement	in	relation	to	handling	this	personal	information
If you do not provide the information requested or give your agreement, 
American Express International, Inc. may not be able to arrange for your 
enrolment as a Priority Pass member. I agree that, subject to the Privacy 
Act, American Express International, Inc. may transfer my personal 
information to Priority Pass.
priority pass ltd – use of personal information
Priority Pass Ltd’s sole use of data relating to you shall be in respect of 
the delivery of the Priority Pass benefit. Priority Pass Ltd acknowledges 
that it shall not use, nor authorise any third party to use, your data for 
marketing activities whatsoever without your prior consent.
conditions of use 
1. The Priority Pass card is not transferable and is only valid up to its 
date of expiry and when it has been signed by the cardholder. The card 
may not be used by any person other than the cardholder. 
2. The Priority Pass card is not a payment card nor is it proof of 
creditworthiness and attempts to use it as such could constitute fraud. 
3. Admittance to the lounges is conditional upon presentation of a 
valid Priority Pass card only. Payment cards will not be accepted as 
substitutes for the Priority Pass card. 
4. Lounge visits are subject to a per person per visit charge. Where 
applicable (dependent upon membership plan), all such visits, including 
those by accompanying guests, shall be debited to the cardholder’s 
payment card by (i) Priority Pass or (ii) the card issuer as per the rates and 
terms notified by (i) Priority Pass or (ii) the card issuer to the cardholder 
in respect of his/her Priority Pass membership. Any changes in lounge 
visit charges shall be notified to the card issuer, who is responsible for 
advising the cardholder. The Priority Pass Group of companies cannot be 
held responsible for any disputes that may occur between the cardholder 
and the card issuer nor for any loss incurred by the cardholder relating to 
any lounge visit charges debited by the card issuer. 
5. When presenting the Priority Pass card on entering the lounge, 
lounge staff will take an imprint of the card and issue a ‘Record of 
Visit’ voucher to the cardholder or make a log entry. Some lounges have 
electronic card readers, which will take the cardholder’s details off 
the magnetic strip on the reverse side of the Priority Pass card. Where 
applicable, the cardholder must sign the ‘Record of Visit’ voucher, which 
will also reflect the exact number of accompanying guests, if any, but 
does not show any per person per visit charge. The charge per visit for 
the cardholder, where relevant, and that for any guests will be based on 
the ‘Record of Visit’ voucher/log submitted by the lounge operator. 
6. While it is the responsibility of the lounge staff to ensure a 
voucher imprint/log is made of the Priority Pass card, the cardholder 
is responsible for ensuring the ‘Record of Visit’ voucher/log correctly 
reflects their own usage and that of any guests at the time of using the 
lounge. Where applicable, the cardholder is responsible for retaining 
the ‘Cardholder’s’ copy of the ‘Record of Visit’ voucher presented to 
them at the lounge. 
7. All participating lounges are owned and operated by third party 
organisations. The cardholder and accompanying guests must abide 
by the rules and policies of each participating lounge/club. Access 
may be restricted due to space constraints but this will be wholly at 
the discretion of each individual lounge operator. The Priority Pass 
group of companies has no control over the facilities offered, the 
opening/closing times or the personnel employed by the lounges. The 
administrators of Priority Pass will use every endeavour to ensure 
the benefits and facilities are available as advertised, but the Priority 
Pass group of companies does not warrant nor guarantee in any way 
that said benefits and facilities will be available at the time of the 
cardholder’s visit. Neither is the Priority Pass group of companies liable 
for any loss to the cardholder, or any accompanying guests, arising from 
the provision or non-provision whether in whole or in part of any of the 
advertised benefits and facilities. All accompanying children (where 
permitted) will be subject to the full guest fee unless otherwise stated 
in the lounge listing. 

8. Participating lounges may reserve the right to enforce a maximum 
stay policy (usually 3 to 4 hours) to prevent overcrowding. This is at the 
discretion of the individual lounge operator who may impose a charge 
for extended stays. 
9. Participating lounges have no contractual obligation to announce 
flights and the Priority Pass group of companies shall not be held liable 
for any direct or indirect loss resulting out of any cardholder and/or 
accompanying guests failing to board their flight(s). 
10. The provision of free alcoholic drinks (where local law permits) 
is at the discretion of each lounge operator and in some cases may 
be limited. In such cases the cardholder is responsible for paying any 
charges for additional consumption direct to the lounge staff. (See 
individual lounge descriptions for details.) 
11. Telephone facilities (where available) vary from lounge to lounge and 
are provided at the lounge operator’s discretion. Free usage is normally 
limited to local calls only. Fax, Shower, Internet and Wi-fi charges 
(where applicable) are at the discretion of each lounge operator and the 
cardholder is responsible for paying these direct to the lounge staff. 
12. Admittance to lounges is strictly subject to cardholders and any 
guests being in possession of a valid flight ticket for the same day of 
travel. Airline, airport and other travel industry employees travelling 
on reduced-rate tickets may not be eligible for access. Outside the 
US, flight tickets must be accompanied by a valid boarding pass for 
a departing flight, i.e. outbound passengers only. Please note some 
lounges in Europe are located within designated Schengen areas of the 
airport which means that access is only provided to these lounges if 
members are travelling between Schengen countries. (Austria, Belgium, 
Denmark, Finland, France, Germany, Greece, The Netherlands, Iceland, 
Italy, Luxembourg, Norway, Portugal, Spain and Sweden). 
13. Admittance to lounges is subject to members and any guests 
(including children) behaving and dressing (no shorts allowed outside 
of the USA) in an orderly and correct manner. Any infants or children 
causing upset to other users’ comfort may be asked to vacate the 
lounge facilities. The Priority Pass group of companies is not liable 
for any loss suffered by the member and any guests where a lounge 
operator has refused admission because the member and/or guests 
have not complied with these conditions. 
14. Lost, stolen or damaged Priority Pass cards are to be notified 
immediately to (i) the Priority Pass office from which the card was 
issued or (ii) to the card issuer, who shall be responsible for providing  
a replacement card. A charge of USD25 may be levied. 
15. In the event of the cardholder cancelling or not renewing their (i) 
Priority Pass membership or (ii) payment card with the card issuer, the 
Priority Pass card shall be invalid effective from the cancellation date of 
their (i) Priority Pass membership or (ii) payment card. Any lounge visits 
made by a cardholder using an invalid card, including any guests, shall 
be charged to the cardholder. 
16. Renewal terms and conditions are at the discretion of Priority Pass 
Ltd. Priority Pass Ltd has the right to refuse membership to people who 
are employed by or contracted to an airline, airport or a Government in 
respect of airline or airport security. 
17. The Priority Pass group of companies shall not be held responsible 
for any disputes that may occur between the cardholder and/or any 
guests and a lounge operator. 
18. The Priority Pass group of companies reserves the right at any time 
at its absolute discretion and without notice to revoke membership 
in Priority Pass. Where applicable a proportional refund of the annual 
fee/enrolment fee (whichever is applicable) will be made provided 
revocation has not been made because of fraud by the cardholder. 
19. The cardholder agrees that s/he will defend and indemnify the 
Priority Pass group of companies, its directors, officers, employees and 
agents (collectively ‘the indemnified parties’) against and hold each 
indemnified party harmless from all liabilities, damages, losses, claims, 
suits, judgments, costs and expenses (including reasonable attorney’s 
fees) for injury to or death of any person or damage to or destruction  
of any property arising out of the use of any lounge by the cardholder or 
any guests or any person in said lounge at the behest of the cardholder, 
except that such indemnification shall not extend to acts of gross 
negligence or wilful misconduct by the indemnified parties. 

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

coRpoRate platinum caRD pRioRity paSS 
enRolment FoRm

corporate platinum Basic cardmember

Please complete this form and return it by fax to:  
+612 9263 6047



   Yes, I would like to become a member of Priority Pass™, the world’s largest independent airport lounge access program.

Title: Mr       Mrs       Ms       Miss       Dr    Other (specify):   

Surname   Given Name(s) 

Corporate Platinum Cardmember No.

3 7 6 0  Expiry Date Month  Year

Mailing Address 

Suburb   State  Postcode

Phone  Mobile  Fax

Email Address

Your Name as it appears on the American Express Corporate Platinum Card

Your Billing Address (if different from mailing address)

Suburb   State  Postcode

I instruct you to charge lounge usage fees for my accompanying guests, when received, at the prevailing rate – currently USD27 per 
person, per visit, to my American Express Corporate Platinum Card. Renewal terms and conditions are at the discretion of Priority Pass. 
I agree to abide by the conditions of use as contained in the lounge directory.

Signature of Cardmember                  Date          /          /

aXpBac
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welcome to platinum

In the days to come, doors will start to open more easily for you. VIP airport lounges. Luxury 
hotels. Three-hat restaurants. Wherever you go in the world, Corporate Platinum will smooth  
the way for you. 

Corporate Platinum doesn’t just open doors. It also opens possibilities. Cardmembers can unlock 
the expertise of our Business Concierge team to help with any requests. From last-minute dinner 
reservations to first-rate meeting facilities, we have a network of global contacts that can make 
things happen at a satisfying pace.

And when you travel on business, you can expect immediate assistance for any Corporate Platinum 
Card enquiries you may have. Our service never sleeps, so you can rest easy.

In the following pages, you’ll find a comprehensive catalogue of the benefits you can expect to 
receive as a Corporate Platinum Cardmember. 

Should you have any questions, please contact our corporate platinum Servicing team 
on 1300 653 641.

We are pleased to welcome you to Platinum, the Card that never stops working for you.

please complete this form and return to: 
The Platinum Card Service, American Express International, Inc. 

Reply Paid 458, Sydney NSW 2001 
Fax: 1800 673 766

coRpoRate eXpenSe
MANAGEMENT SOLUTIONS

authority to american express international, inc. under the 
privacy act:
To arrange for you to be enrolled as a Priority Pass member,  
American Express International, Inc. needs to:
•	 collect	personal	information	about	you,	and
•	 	obtain	your	agreement	in	relation	to	handling	this	personal	information
If you do not provide the information requested or give your agreement, 
American Express International, Inc. may not be able to arrange for your 
enrolment as a Priority Pass member. I agree that, subject to the Privacy 
Act, American Express International, Inc. may transfer my personal 
information to Priority Pass.
priority pass ltd – use of personal information
Priority Pass Ltd’s sole use of data relating to you shall be in respect of 
the delivery of the Priority Pass benefit. Priority Pass Ltd acknowledges 
that it shall not use, nor authorise any third party to use, your data for 
marketing activities whatsoever without your prior consent.
conditions of use 
1. The Priority Pass card is not transferable and is only valid up to its 
date of expiry and when it has been signed by the cardholder. The card 
may not be used by any person other than the cardholder. 
2. The Priority Pass card is not a payment card nor is it proof of 
creditworthiness and attempts to use it as such could constitute fraud. 
3. Admittance to the lounges is conditional upon presentation of a 
valid Priority Pass card only. Payment cards will not be accepted as 
substitutes for the Priority Pass card. 
4. Lounge visits are subject to a per person per visit charge. Where 
applicable (dependent upon membership plan), all such visits, including 
those by accompanying guests, shall be debited to the cardholder’s 
payment card by (i) Priority Pass or (ii) the card issuer as per the rates and 
terms notified by (i) Priority Pass or (ii) the card issuer to the cardholder 
in respect of his/her Priority Pass membership. Any changes in lounge 
visit charges shall be notified to the card issuer, who is responsible for 
advising the cardholder. The Priority Pass Group of companies cannot be 
held responsible for any disputes that may occur between the cardholder 
and the card issuer nor for any loss incurred by the cardholder relating to 
any lounge visit charges debited by the card issuer. 
5. When presenting the Priority Pass card on entering the lounge, 
lounge staff will take an imprint of the card and issue a ‘Record of 
Visit’ voucher to the cardholder or make a log entry. Some lounges have 
electronic card readers, which will take the cardholder’s details off 
the magnetic strip on the reverse side of the Priority Pass card. Where 
applicable, the cardholder must sign the ‘Record of Visit’ voucher, which 
will also reflect the exact number of accompanying guests, if any, but 
does not show any per person per visit charge. The charge per visit for 
the cardholder, where relevant, and that for any guests will be based on 
the ‘Record of Visit’ voucher/log submitted by the lounge operator. 
6. While it is the responsibility of the lounge staff to ensure a 
voucher imprint/log is made of the Priority Pass card, the cardholder 
is responsible for ensuring the ‘Record of Visit’ voucher/log correctly 
reflects their own usage and that of any guests at the time of using the 
lounge. Where applicable, the cardholder is responsible for retaining 
the ‘Cardholder’s’ copy of the ‘Record of Visit’ voucher presented to 
them at the lounge. 
7. All participating lounges are owned and operated by third party 
organisations. The cardholder and accompanying guests must abide 
by the rules and policies of each participating lounge/club. Access 
may be restricted due to space constraints but this will be wholly at 
the discretion of each individual lounge operator. The Priority Pass 
group of companies has no control over the facilities offered, the 
opening/closing times or the personnel employed by the lounges. The 
administrators of Priority Pass will use every endeavour to ensure 
the benefits and facilities are available as advertised, but the Priority 
Pass group of companies does not warrant nor guarantee in any way 
that said benefits and facilities will be available at the time of the 
cardholder’s visit. Neither is the Priority Pass group of companies liable 
for any loss to the cardholder, or any accompanying guests, arising from 
the provision or non-provision whether in whole or in part of any of the 
advertised benefits and facilities. All accompanying children (where 
permitted) will be subject to the full guest fee unless otherwise stated 
in the lounge listing. 

8. Participating lounges may reserve the right to enforce a maximum 
stay policy (usually 3 to 4 hours) to prevent overcrowding. This is at the 
discretion of the individual lounge operator who may impose a charge 
for extended stays. 
9. Participating lounges have no contractual obligation to announce 
flights and the Priority Pass group of companies shall not be held liable 
for any direct or indirect loss resulting out of any cardholder and/or 
accompanying guests failing to board their flight(s). 
10. The provision of free alcoholic drinks (where local law permits) 
is at the discretion of each lounge operator and in some cases may 
be limited. In such cases the cardholder is responsible for paying any 
charges for additional consumption direct to the lounge staff. (See 
individual lounge descriptions for details.) 
11. Telephone facilities (where available) vary from lounge to lounge and 
are provided at the lounge operator’s discretion. Free usage is normally 
limited to local calls only. Fax, Shower, Internet and Wi-fi charges 
(where applicable) are at the discretion of each lounge operator and the 
cardholder is responsible for paying these direct to the lounge staff. 
12. Admittance to lounges is strictly subject to cardholders and any 
guests being in possession of a valid flight ticket for the same day of 
travel. Airline, airport and other travel industry employees travelling 
on reduced-rate tickets may not be eligible for access. Outside the 
US, flight tickets must be accompanied by a valid boarding pass for 
a departing flight, i.e. outbound passengers only. Please note some 
lounges in Europe are located within designated Schengen areas of the 
airport which means that access is only provided to these lounges if 
members are travelling between Schengen countries. (Austria, Belgium, 
Denmark, Finland, France, Germany, Greece, The Netherlands, Iceland, 
Italy, Luxembourg, Norway, Portugal, Spain and Sweden). 
13. Admittance to lounges is subject to members and any guests 
(including children) behaving and dressing (no shorts allowed outside 
of the USA) in an orderly and correct manner. Any infants or children 
causing upset to other users’ comfort may be asked to vacate the 
lounge facilities. The Priority Pass group of companies is not liable 
for any loss suffered by the member and any guests where a lounge 
operator has refused admission because the member and/or guests 
have not complied with these conditions. 
14. Lost, stolen or damaged Priority Pass cards are to be notified 
immediately to (i) the Priority Pass office from which the card was 
issued or (ii) to the card issuer, who shall be responsible for providing  
a replacement card. A charge of USD25 may be levied. 
15. In the event of the cardholder cancelling or not renewing their (i) 
Priority Pass membership or (ii) payment card with the card issuer, the 
Priority Pass card shall be invalid effective from the cancellation date of 
their (i) Priority Pass membership or (ii) payment card. Any lounge visits 
made by a cardholder using an invalid card, including any guests, shall 
be charged to the cardholder. 
16. Renewal terms and conditions are at the discretion of Priority Pass 
Ltd. Priority Pass Ltd has the right to refuse membership to people who 
are employed by or contracted to an airline, airport or a Government in 
respect of airline or airport security. 
17. The Priority Pass group of companies shall not be held responsible 
for any disputes that may occur between the cardholder and/or any 
guests and a lounge operator. 
18. The Priority Pass group of companies reserves the right at any time 
at its absolute discretion and without notice to revoke membership 
in Priority Pass. Where applicable a proportional refund of the annual 
fee/enrolment fee (whichever is applicable) will be made provided 
revocation has not been made because of fraud by the cardholder. 
19. The cardholder agrees that s/he will defend and indemnify the 
Priority Pass group of companies, its directors, officers, employees and 
agents (collectively ‘the indemnified parties’) against and hold each 
indemnified party harmless from all liabilities, damages, losses, claims, 
suits, judgments, costs and expenses (including reasonable attorney’s 
fees) for injury to or death of any person or damage to or destruction  
of any property arising out of the use of any lounge by the cardholder or 
any guests or any person in said lounge at the behest of the cardholder, 
except that such indemnification shall not extend to acts of gross 
negligence or wilful misconduct by the indemnified parties. 

American Express International, Inc. (ABN 15 000 618 208). Incorporated with limited liability  
in Delaware, USA. Licensed travel agent, 12 Shelley St, Sydney NSW 2000. AFS Licence No. 237996.  
Travel Agent’s Licence No. NSW – 2TA000113. ® Registered Trademark of American Express Company.  

coRpoRate platinum caRD pRioRity paSS 
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corporate platinum Basic cardmember

Please complete this form and return it by fax to:  
+612 9263 6047



American Express Australia Limited. ABN 92 108 952 085.  
® Registered Trademark of American Express Company.
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