
Provide information relating to your travel bookings and authorise American Express to charge your Corporate Platinum Card account.

American Express®

Platinum and Concierge Travel, 
Profi le and Signature on File Form

Personal Information

Surname:  First Name:  Middle Initial: 

Title:     Mr   Mrs   Ms   Miss  Date of Birth: 

Platinum Card Number:   Expiry Date: (MM/YY) 

Home Address:  Postcode: 

Business Address:  Postcode: 

Home Telephone:  Mobile: 

Business Telephone (direct):  Business Fax: 

Email: 

Secretary/PA’s Name: 

Secretary/PA’s Telephone:  Secretary/PA’s Email: 

Airline Details

Seating Preference:   Aisle     Window   Special Meal Requirements (specify): 

Class (Domestic):   Business Class   Economy

Class (International):   First Class   Business Class   Economy  Qantas Frequent Flyer No.: 

Airline Club Membership:  Membership No.: 

Passport Details

 First Second

Nationality

Passport No.

Country of Issue

Expiry Date

Accommodation Details

Preferred Hotel (by city if appropriate): 

Room Preferences:   Non-Smoking   Smoking

Bed Preferences:   Single   Twin   Double   Queen   King

Hotel Club Membership:  Membership No.: 

Hotel Club Membership:  Membership No.:  

Special Requirements:  

Car Rental Details

Preferred Car Rental Company(ies): 

Car Type:   Automatic   Manual   Large   Small   Sedan   Hatchback

Car Rental Club Membership:  Membership No.: 

Please forward completed form to:
Platinum Corporate Services 
American Express International Inc.
GPO Box 458,
Sydney NSW 2001 Australia
or fax to 1800 246 481

AU166175E 04/16
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Monies Paid to American Express Australia Limited
It is condition of the acceptance of any booking that all monies paid to American Express 
Australia Limited (American Express) may be dispersed by American Express as and when 
it sees fit for or in respect of the services to be provided or fees payable to suppliers or 
carriers, and the payment of a deposit or charge card authorised for travel or related fees 
shall be deemed to be a direction by the client to American Express to dispute such monies 
as aforesaid.
Prices 
American Express quotes prices for travel and concierge in Australian dollars based on foreign 
exchange rates, fares and taxes which are valid when the quotation is made. We may raise 
prices if there is change in foreign exchange rates, fares or taxes between the date we quote 
prices and the date when we issue tickets or vouchers when the service is provided.
Changing the Terms and Conditions 
American Express reserves the right to change these Terms and Conditions at any time by 
notifying you in writing.
Responsibility 
I agree to be responsible for all changes to my Card Account authorised by myself or any 
Authorised Individual via phone, fax, email or in person. Where a service is requested for 
a person other than myself or an Authorised Individual, I understand that you will require 
a written and signed authorisation to be provided before you book that service. I authorise 
you to accept instructions from any individual who reasonably appears to be myself or an 
Authorised Individual. I agree to authorise you without delay, of any changes to my Card 
Account number or status, or any Authorised Individuals. Cancellation of the authority of an 
Authorised Individual is not effective until you receive it.
American Express acts only as agent for the airline, hotel, car rental or other service provider 
booked for you. We do not own, manage or control any travel provider nor any of the third 
party suppliers that we engage to provide services for you. Any tickets or vouchers are subject 
to the supplier’s Terms and Conditions. You agree that American Express is not responsible 
for any problems, deficiencies or changes in the services which we cannot control, including 
without limitation delays, cancellations, breakdowns or accidents in flights or other services, 
overbookings by airlines, hotels or other service providers or any problem concerning your 
health, luggage possessions. You are responsible for safeguarding tickets, vouchers and 
identification documents and for complying with all customs and exchange control laws. 
Refunds 
All refunds for unused travel or other services are subject to the Terms and Conditions of the 
supplier. You must return unused tickets to American Express to obtain a refund, which may 
take several weeks to process. We may at our discretion issue a temporary credit for amounts 
originally paid by American Express Card for which a refund is claimed. This will be reversed 
if your refund is refused by the supplier.
General Information 
You agree that this authorisation covers not only the American Express Card number referred 
to overleaf but all Cards which we issue to replace that Card number from time to time. We 
shall require you to sign a fresh authorisation only if you have revoked this authorisation in 
writing but then subsequently decide to us the Signature on File facility. For other cards (i.e. 
Visa, MasterCard, Bankcard or Diners Club), this authority is for this transaction only. It will 
be deemed cancelled once the charges listed have been billed. If the American Express Card 
issued to you is cancelled or authorisation for the Card is refused, you will pay American 
Express Travel Service office directly any amounts outstanding for travel services.
These Terms and Conditions in no way change or affect your responsibility and obligations as 
defined in the Card Account Agreement issued to you. In the event of any provision conflicts 
with a provision of the Card Account Agreement, the Card Account Agreement shall prevail.

Invitation
I invite you and your agents to use my personal information for marketing purposes. This includes 
contacting me by telephone, mail or email to discuss and agree any purchase of goods or services 
from an American Express company or any third party. I understand that I can call 1800 67 3760 if 
I want to withdraw this invitation and remove my name from your mailing lists.
Authority to American Express Australia Limited under the Privacy Act
To provide you with the Platinum Service, American Express Australia Limited needs to:
• Collect personal information about you, and
• Obtain your agreement in relation to handling this personal information.
If you do not provide the information requested or give your agreement overleaf, American 
Express Australia Limited may not be able to provide you with the Platinum Travel Service.
The American Express Privacy Policy Statement sets out policies on management of personal 
information. In accordance with the Privacy Act, you can access personal information about 
you held by American Express Australia Limited, and advise you if you think it is inaccurate, 
incomplete or out-of-date.
To arrange access to personal information about you, request a copy of the American Express 
Privacy Policy Statement or enquire generally about privacy matters, write to – The Privacy 
Officer, American Express Australia Limited, 12 Shelley Street, Sydney NSW 2000.

In this section ‘personal information’ means information about me, including about my 
financial circumstances and the use of Platinum Travel Service. 
I agree that, subject to the Privacy Act, you and your agents may do the following:
•  Exchange personal information with the Authorised Individual named in the Signature on 

File Form in connection with Platinum Service.
•  Exchange personal information with airlines, computer reservation systems, Internet 

reservation tools (including bookings made via airlines‘ websites on your behalf), hotels 
and other service providers in bookings and selling services through Platinum Service.

•  Transfer personal information confidentially to your related companies and other 
organisations which issue or service American Express Platinum Travel Service 
subject to appropriate conditions of confidentiality. This includes transferring personal 
information to the United States or other countries for data processing and servicing. 

•  Monitor and record my telephone conversations with you from time to time in order to 
train your staff and control your service quality.

•  I also agree that where I have provided you with information about another individual in 
this application form, I will make sure that the individual is aware of:

 i)  my supplying their information to you and the purposes why you have collected the 
information;

 ii) their ability to access that information in accordance with the Privacy Act (and to advise you 
   if they think the information is inaccurate, incomplete or out of date); and
 iii) the contact details of your Privacy Officer.
This Personal Travel Profile will serve as a permanent record of your preferences and will save 
you time when you telephone to book travel arrangements.
Passport details also help us to arrange visas and remind you of passport renewals.
We believe you will feel these services justify providing the details, which naturally remain 
confidential.

Signature on File – Terms and Conditions

American Express Australia Limited. 

ABN 92 108 952 085. 
®Registered Trademark of American Express Company.

AU166175E 04/16

Signature on File

This form must be completed by the Corporate Platinum Cardmember.
I agree to be responsible for all instructions and charges to my Platinum Card account made by myself or my Authorised Individual, 
and authorise Platinum Corporate Services to accept instructions by telephone, for bookings in:

  Travel   Concierge (please tick appropriate box(es)
I agree to accept the itinerary or confirmation of travel or concierge arrangements issued by Platinum Corporate Services as proof that those 
arrangements were requested by me or on my behalf, unless I notify Platinum Corporate Services without delay, and in any case before 
the date of travel or the event, that the itinerary or confirmation is not correct. I consent to having the named Authorised Individual manage 
my Corporate Platinum Card including acting and signing orders on my behalf. As a result, American Express Australia Limited is hereby 
authorised by me to disclose to the named Authorised Individual any or all details relating to the Card account. I understand that this consent 
shall remain in effect until American Express Australia Limited receives and processes a written or verbal notification from me that I have 
withdrawn it. I agree to advise Platinum Corporate Services, without delay, of any changes to the Authorised Individual named below. I accept 
and agree to the Signature On File Terms and Conditions on this form.

Name of Corporate Platinum Cardmember: 

Platinum Card Number:   Expiry Date: (MM/YY) 

Daytime Telephone Number: 

Signature of Corporate Platinum Cardmember:   Date: 

Deputy Details
Your Authorised Individual should be someone who can act and sign orders on your behalf if you are not available e.g. your secretary, 
assistant or a member of your family.

Name of Authorised Individual:  Position Held: 

Signature of Authorised Individual:   Date: 
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