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Premium travel benefits.
Essential company savings.
With the American Express® / Business ExtrAA® Corporate Platinum Card ®,
your executives can travel in luxury and comfort while your company saves.
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Help your executives travel
in the comfort they deserve.

The American Express / Business ExtrAA
Corporate Platinum Card benefits both your
company and your Card members.

The American Express / Business ExtrAA Corporate Platinum Card
can usher your employees to a higher level of travel. Whether they’re
visiting an office across the state or clients around the world, they can
enjoy comfort, tranquility, and special perks reserved for travelers who
truly deserve them.

When they travel so well, they can be more productive for your
company. Plus, virtually every time they use the Card, your company
earns Business ExtrAA points redeemable for over 50 award options
including flights and upgrades that can reduce your travel expenses.1

To learn more about how the American Express / Business ExtrAA
Corporate Platinum Card can help your executives when they travel,
contact your American Express representative or visit
http://corp.americanexpress.com/gcs/cards/bx/default.aspx.
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AA Admirals Club® Access2

AA Domestic Companion Ticket3

Concierge Services4

Travel Rewards for Employees5

Security Benefits:
Premium Global Assist® Hotline6

Business Travel Accident Insurance7

Baggage Insurance Plan8

Identity Theft Assistance
Emergency Card Replacement9

Business Benefits:
Up to 4% Cash Rebate10

Business ExtrAA Points
Savings at Work® Rebate11

When your executives
travel in comfort, your
company can perform
at a higher level.

Executive Benefits:
Elevate your Card members’ travel experience

AA Admirals Club Access
Employees can leave airport bustle behind by stepping into the peace
and quiet of Admirals Club locations nationwide when they travel on
American Airlines®. With complimentary access on the day of their
flight, they can relax before the next leg of their trip, access the internet,
and make business calls in comfort. In other words, travel can become
a relaxing, pleasant experience for them.

AA Domestic Companion Ticket
Card members receive one domestic companion ticket during every year of
their Card membership. This benefit can be an ideal reward for employees
who use it to share a journey with a spouse or other significant person in
their life. The companion ticket could also be used to bring a colleague
on an important business trip and reduce your company’s travel budget.
The certificate is valid for one companion ticket when an adult economy
fare ticket is purchased for $299 or more. It is valid for travel on flights within
the 48 contiguous United States on American Airlines, American Eagle®

and AmericanConnection® carriers. Taxes and fees apply. See terms and
conditions for details.

Concierge Services
This key benefit makes a team of executive assistants available to respond
to your Card members’ requests at any time of day or night. If Card
members need to find the right restaurant to impress a client or hire a
car service from an overseas airport, they have access to professional
consultants who can provide answers, make reservations, and more.
Concierge Services can handle both business and personal requests,
with no charge for this convenience, except for the purchases and/or
shipping charges authorized.

Travel Rewards for Employees
Reward your employees at no additional cost to your company. For
every $5,000 of eligible spending, they can earn a $50 American Airlines
Gift Card, up to a maximum of $1,000 in Gift Cards per calendar year.
Rewards are earned on any eligible purchase, such as client dinners
and office supplies, not just travel costs like airfare and hotels, so the
rewards can add up quickly for employees. They also provide more
than a valuable benefit: they motivate Card members to use the Card
for all their business expenses, giving you greater visibility into your
company’s spend—and thus greater control.



Save your company
money three ways
while your employees
travel better.

Business Benefits:
Capture key savings with the Card.

Up to 4% Cash Rebate
When employees use the Card to fly on American Airlines, your
company automatically receives a rebate of up to 4% on the airfare.
Those are real savings that can defray your travel expenses on an
ongoing basis.

Business ExtrAA Points
Every eligible dollar spent with the Card earns your company
American Airlines Business ExtrAA Points that can be redeemed
for over 50 award options, including travel worldwide, upgrades,
Admirals Club memberships, and more. Use your company’s
rewards to improve your employees’ travel experience or to
reduce your travel budget even further.

Savings at Work Rebate
Simply by using the Card for lodging, dining, transportation, and more
at participating leading national suppliers, Card members automatically
generate a rebate for your company. The Savings at Work rebate
is an included feature of the Card and no coupons or codes are
required to earn rebates. The more your Card members purchase from
Savings at Work partners, the larger your company’s year-end rebate
can be. Discover all the places where you can earn your company
rebates at savingsatwork.com.

When your executives
are covered, they can
focus on business.

Security Benefits:
Give your employees greater peace of mind.

Premium Global Assist Hotline
If something unexpected happens when a Card member is more
than 100 miles from home, he or she can simply pick up the phone
to get help finding medical, legal, financial, and other emergency
assistance. This service is available at any time of the day or night.
This service can also direct Card members to English-speaking
medical and legal professionals worldwide. With such assistance,
your Card members can receive help quickly.

Business Travel Accident Insurance
Card members automatically receive door-to-door coverage of up to
$500,000 for accidents and injuries during business trips and up to
$250,000 during personal trips when they purchase a scheduled flight,
cruise, train, or bus ticket with the American Express / Business ExtrAA
Corporate Platinum Card. This benefit includes coverage for accidental
death and dismemberment for Card members, their spouse or
domestic partner, and dependent children traveling with them.

Baggage Insurance Plan
Card members receive coverage against lost, stolen, or damaged baggage
when they purchase a scheduled flight, cruise, train, or bus ticket with
the Card. Coverage is provided up to a combined maximum of $3,000
for carry-on and checked baggage, in excess of checked baggage
coverage provided by the Common Carrier. Coverage limits vary by state.

Identity Theft Assistance
If Card members suspect fraudulent activity has taken place under their
name, they have a resource they can call 24 hours a day, 7 days
a week. Representatives can help them determine if their identity has
been stolen and, equally important, help them navigate the recovery
process and take steps to help protect themselves for the future.

Emergency Card Replacement
If a Card is lost or stolen, it can be replaced in as little as 24 hours so Card
members can continue their business trip with minimum interruption.



RESERVATIONS/TICKETING/REPORTING INFORMATION
• Reservations must be booked in H, V, M, L, K or W inventory.
• Travel Embargo dates 2010: Jan 1-4; Feb 13-15; Mar 12-14, 19-21, 26-28; Apr 2-5; May 28-31; Jul 2-5; Sep 4-6; Nov 19-29, 24, 27-29; Dec 17-24, 26-31.

2011: Jan 1-4; Feb 19-21; Mar 11-13, 18-20, 25-27; Apr 22-25; May 27-30; Jul 1-5; Sep 3-5; Nov 18-20, 23, 26-28; Dec 16-24, 26-31.
• All other fares and booking inventories are excluded.
• Both the fare-paying passenger and the companion must be booked in the same booking code on the same itinerary.
• Certificate must be attached to auditors coupon and is valid only for using American Airlines ticket validation (001).
* Passenger is responsible for all applicable taxes, fees and charges in association with companion travel.

14. Concierge Services: There is typically no cost to you for most efforts Concierge consultants perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning.

15. Travel Rewards for Employees: Cardmembers will accrue an American Airlines Gift Card valued at $50 for every $5,000 of Eligible Charges incurred on the Card on
or after May 1st 2010, provided the Cardmember has provided his/her e-mail address. Following satisfaction of this requirement, Gift Cards will be distributed quarterly
through e-mail only. Cardmembers are limited to accruing up to $1,000 in Gift Cards in any calendar year. Cardmembers must go to americanexpress.com/register
to review and confirm that the e-mail address listed is correct. Charges on BTA, CRBTA or ABA Accounts are not eligible to earn the Gift Card. Please refer to
https://giftcards.aa.com/terms.jsp for the terms and conditions governing use of the Gift Card. “Eligible Charges” means all spend on the Card, excluding such things
as cash advances, fees, American Express® Corporate Travelers Cheque encashment, fraudulent charges, and delinquency assessments. Program is subject to
change. Complete enrollment in the Business ExtrAA program inclusive of the Travel Manager AAdvantage® number is required to be able to receive benefits
under the program described above. Accounts already on the American Express / Business ExtrAA Corporate Card on or before April 30, 2010 are excluded from
this requirement with regard to this benefit they received in the past namely, rebate and Business ExtrAA points. American Airlines may amend, alter, or terminate
the Business ExtrAA program in its sole discretion without notice.

16. Premium Global Assist Hotline: Premium Global Assist must arrange all medical and visitor transportation. As Premium Global Assist is an assistance service, we
cannot reimburse you for expenses you incur on your own. Please refer to the Premium Global Assist Summary of Coverage for additional details and restrictions.

17. Business Travel Accident Insurance: Underwritten by Federal Insurance Company (a member of the Chubb Group of Insurance Companies), 15 Mountain View Road,
Warren, NJ 07059, and subject to the terms, conditions, and exclusions of Policy 6477-82-04.

18. Baggage Insurance Plan: Benefit limits for checked and carry-on baggage are a combined maximum up to $3,000 for carry-on and checked baggage. The maximum
benefit for checked baggage per Covered Person per Covered Trip is $2,000, in excess of checked baggage coverage provided by Common Carriers. For New York
residents only: We will pay a benefit for the replacement cost of carry-on baggage up to a maximum of $2,000 for each Covered Person per Covered Trip. There is
a $10,000 aggregate maximum limit for all Covered Persons per Covered Trip.

American Express Card Baggage Insurance Plan is underwritten by AMEX Assurance Company, Administrative Office, Phoenix, AZ. Coverage is determined by the
terms, conditions, and exclusions of Policy AX0400 or Policy BIP-IND and is subject to change with notice. This document does not supplement or replace the Policy.

19. Emergency Card Replacement: Not all services available at all locations and all are subject to local laws and cash availability.

10. American Express / Business ExtrAA Rebate: Rebate is earned on base published flown airfare only (does not include taxes, discounts, surcharges and fees)
and is sent quarterly to clients via electronic funds transfer or checks. Passengers must fly in order to earn rebate. To qualify, flights taken must be both marketed
and operated by American Airlines, American Eagle® or an AmericanConnection® carrier (codeshare flights do not apply) and for which American Airlines appears
as the merchant of record on the Cardmember billing statement. Clients are eligible to earn rebates only on the first $1,000,000 of such eligible flown revenue in
a calendar year and purchased using the American Express / Business ExtrAA Corporate Card (the “Card”). Rebate will be 4% if company does not have an
American Airlines negotiated discount program and does not book travel through the American Express® Mid-Market Direct travel agency program. Rebate will
be 1% if company has an American Airlines negotiated discount program or books travel through the American Express® Mid-Market Direct travel agency program.

11. Savings at Work Rebate: End-of-year Savings at Work (“SaW”) rebate for eligible American Express corporate clients (not individuals). Only qualifying
charges made on qualifying American Express Corporate Card eligible for rebate. Rebates do not accrue on charges made within 90 days of first purchase on Card.
American Express reserves right to modify or terminate the SaW program at any time without notice. Additional terms, conditions, and restrictions apply.
Visit savingsatwork.com for details or consult with your Program Administrator. If you are a PA, call 1-888-AXP-4444 (1-888-297-4444) for eligibility and restrictions.
All other rights reserved. Program is subject to change. To receive rebates, Business ExtrAA points and Savings at Work benefits, charges must be made to a
qualifying Card account in good standing for the rebate qualification, accrual, and payment periods. Complete enrollment in the Business ExtrAA program inclusive
of the Travel Manager AAdvantage® number is required to be able to receive the rebates and benefits under the program described in sections 1 and 10. Accounts
already on the American Express / Business ExtrAA Corporate Card on or before April 30, 2010 are excluded from this requirement with regard to this benefit they
received in the past namely, rebate and Business ExtrAA points. American Airlines may amend, alter, or terminate the Business ExtrAA program in its sole discretion
without notice. American Express, the American Express logo and Savings at Work are registered marks of American Express Corporation. American Airlines,
Business ExtrAA, American Eagle, AmericanConnection, AAdvantage® and Admirals Club are registered trademarks of American Airlines, Inc. American Eagle
service is operated by American Eagle Airlines, Inc., or Executive Airlines, Inc., which are wholly owned by American Airlines' parent company.
AmericanConnection® service is operated by Chautauqua Airlines, Inc which is an unaffiliated independent contractor.

© 2010 American Express Company. All rights reserved.

Terms and Conditions

1. Business ExtrAA Points: All American Express / Business ExtrAA Corporate Card accounts begin to accrue benefits in the Business ExtrAA program in accordance with
the terms and conditions applicable for Business ExtrAA, which appear at: https://www.businessextraa.com/StaticPageAction.do?userAction=termCondition. In addition
to enrollment, accounts must provide Travel Manager’s American Airlines AAdvantage® number to use the benefits of the Business ExtrAA program. Clients will receive
points on all Eligible Charges. “Eligible Charges” means all spend on the Card, excluding such things as cash advances, fees, American Express® Corporate Travelers Cheque
encashment, fraudulent charges, and delinquency assessments.

2. AA Admirals Club Access: The Platinum Card member must be traveling. Name on ticket must match name on Platinum Card. Platinum Card member must be 18 years
of age for American Airlines Admirals Club® Lounges. Platinum Card member’s spouse and children under the age of 21 or up to two companions may enter the club
as complimentary guests. Code-share and affiliated lounge agreements do not apply. Special industry reduced revenue tickets are not eligible with
American Airlines. The Platinum Card member must present his or her valid Card, government-issued ID, and airline ticket to club agents. Complimentary access
to the Admirals Club® is available to passengers traveling on American Airlines and American Airlines marketed code share flights with an American Airlines flight
number. Note that amenities may vary among airport club locations. Meeting rooms may be reserved for a nominal fee. Card members must adhere to all house rules
of participating clubs. For a list of participating airport club locations, call 1-800-525-3355. Partners and locations subject to change.

3. AA Domestic Companion Ticket
Companion Certificate Distribution: Following the first 12 months as an American Express / Business ExtrAA Corporate Platinum Card member, each
Card member will receive one companion certificate per year. The companion certificate will be delivered within three months of the anniversary of the
Card member’s date of enrollment in the American Express / Business ExtrAA Corporate Platinum Card Program. Companion certificates will be valid for
one year from the date of issuance of the companion certificate and subject to the terms and conditions below. American Express / Business ExtrAA
Corporate Platinum Card members must have a valid e-mail address on file with American Express in order to receive this benefit. Card members must go to
americanexpress.com/register to review and confirm that the e-mail address listed is correct.
Companion Certificates Details: This certificate is valid for one companion ticket when an adult economy fare ticket is purchased for $299 or more. Valid for travel
on flights within the 48 contiguous United States on American Airlines, American Eagle and the AmericanConnection® carrier. For residents of Hawaii only, valid for
round-trip travel originating in Hawaii and continuing to the 48 contiguous United States. Reservations must be booked in specific inventories.
For reservations or additional information, call American Airlines Meeting Services at 1-800-433-1790* and refer to the STAR file on the certificate.
*Meeting Services is open 6:00 AM–12:00 midnight CT, 7 days a week.
Companion Certificate Terms and Conditions

• A Companion Certificate entitles the American Express / Business ExtrAA Corporate Platinum Card member named on the certificate to one coach fare ticket* for a
companion when an individual adult coach fare ticket is purchased for $299 or more using the American Express / Business ExtrAA Corporate Platinum Card.

• The certificate must be surrendered when the ticket is purchased. Redemption is limited to one certificate per passenger. This certificate is nontransferable and may
be used only by the Card member named on the certificate. If the certificate is tendered in connection with a wholly unused ticket, any applicable penalties shall
apply. The current fare and all applicable rules shall apply to the new ticket. The certificate must be redeemed and all travel completed by midnight of the Travel
Expiration Date printed on the certificate.

• The certificate may not be combined with any other special or promotional fare offer, discount, certificate, coupon, Senior Citizen discount or AAdvantage® award
for the purchase of a ticket. When available, short-term promotional fares may provide a lower cost for your trip than the use of the certificate.

• No upgrades will be allowed on tickets issued using the certificate.
• Reservations are subject to availability at the time reservations are made. Reservations may be made and the certificate redeemed at any American Airlines or

American Eagle ticketing locations, or authorized travel agency.
• A ticket purchased with the certificate must conform to the advance purchase rules of the applicable fare used or be purchased at least 14 days prior to departure,

whichever is the most restrictive. All terms and conditions applicable to the excursion fare ticket purchased apply to both the fare paid ticket and the companion
ticket. Both tickets must be issued for the same flights and dates by the same location at the same time. If purchased tickets are wholly or partially refunded, the
certificate will not be replaced and no refund will apply to companion ticket.

• The certificate is valid for travel as referenced on the front of the certificate to destinations served by American Airlines, American Eagle and the AmericanConnection®

carrier both at the time of certificate redemption and ticket usage. The individual using the companion ticket will not earn AAdvantage® miles on these flight segments.
Certificate not valid on flights marketed as American Airlines on-line service but operated by other airlines under a codeshare agreement.

• Unless otherwise indicated, all amounts shown are in USD. Fares do not include (a) a federal excise tax of up to $3.50 per U.S. domestic flight segment of a passenger’s
itinerary: a flight segment is defined as one takeoff and landing; (b) up to $18 per round-trip in local airport Passenger Facility Charges; and (c) September 11th Security
Fee of $2.50 per enplanement originating at a U.S. airport, up to $5 per one way or $10 per round-trip. Taxes are subject to change. Redemption of the certificate applies
only to bookings made by phone through American Airlines reservations or through airport or city ticket offices. Such tickets are an additional $20 and $30 more
respectively than tickets purchased through www.aa.com. The latter amounts do not apply to AAdvantage Executive Platinum® members and AAirpass® customers.

• The certificate is not redeemable for cash and has no value except when redeemed in accordance with these terms and conditions. Lost, stolen, destroyed, or
expired certificates will not be replaced. The certificate is void if sold for cash or other considerations. It is also void if altered, counterfeited, obtained or used
improperly, or where prohibited by law.

• These terms and conditions cannot be changed by any statement or representation of any unauthorized person, including employees of American Airlines, Inc., and
American Express.

• For residents of Hawaii only, certificate is valid for round-trip travel originating in Hawaii and continuing to the 48 contiguous United States.


