
Never ask why when it comes to Wi-Fi.
Keep your employees connected and productive along the journey.

Making sure your employees stay productive goes a long way. That’s why we partnered 
with the GBTA Foundation to take a closer look at traveling employees and better 
understand the sentiment and pain points around their journey.

Keep checking the pulse of your business  and stay up to date with the GBTA 
Business Traveler Sentiment Index™ Reports here.

So, when evaluating travel and payment providers– consider partners that value 
Wi-Fi as much as you value your business productivity. And talk to your employees to 
find out if this is a roadblock they’re hitting in their journey.

Productivity means connectivity.   

Have you ever been at the office when the Wi-Fi goes down? Chances are you have 
– and you probably stopped working until it came back. Because the truth is that, in 
today’s world, productivity and access to the Internet go hand in hand.

Sure – be the odd one out. 
Did you know that nearly 9 out of 10 travelers agree that access to Wi-Fi is vital to 
their productivity while they’re traveling? In fact, this point was so compelling that 
when asked what is the one thing all airlines should offer travelers, access to
Wi-Fi came out second to no fees for checking a bag (with 26% and 37%, respectively).

Business travel without Wi-Fi is just travel.
All in all, the average business trip lasts about 42 hours1. When looked at in terms 
of productivity on the go, this means that without Wi-Fi employees are idle for the 
equivalent of a business week.

The GBTA Business Traveler Sentiment Index™ Study - May 2015, conducted in partnership with American 
Express, was conducted among a sample of 826 business travelers whose primary residence is located 
in the United States, who are employed part-or full-time, and who have taken four or more business trips 
in the prior 12 months, from the point that the survey was taken. The survey was carried out by the GBTA 
Foundation between December 4 – 19, 2014.


