
The GBTA Business Traveler Sentiment Index™ Study - May 2015, conducted in partnership with American 
Express, was conducted among a sample of 826 business travelers whose primary residence is located 
in the United States, who are employed part-or full-time, and who have taken four or more business trips 
in the prior 12 months, from the point that the survey was taken. The survey was carried out by the GBTA 
Foundation between December 4 – 19, 2014.

Make business the priority   
in business travel.
A more flexible policy can help you boost productivity.

Travel policies are designed to keep things running smoothly – but is that always the 
end result? We partnered with the GBTA Foundation to take a closer look at frequent 
travelers and better understand the sentiment and pain points around their journey.

Flexibility is the key.   

Our study found that complex and restrictive policies could lead to unintended 
obstacles for employee compliance. While there is no one size fits all solution to this 
problem, the best ways to keep employees satisfied are to give them some level of 
control and make travel policies as simple and easy to understand as possible.

Keep them satisfied. 
Overall, only 62% of travelers are satisfied with their company’s travel policies. 
Travelers from companies with general guidelines are 10% more satisfied than 
those from companies with travel policy mandates. Additionally, the data shows that 
satisfaction is likely higher among smaller organizations that tend to have unrestricted 
or flexible travel policies.

The right tools can make compliance easier.
Policies are only successful if they’re followed. Having the right tools and solutions 
in place helps ensure policy compliance. From ease of booking to simplified expense 
reimbursement, give business travelers the advantages they need to be productive 
and stay happy.

So, when evaluating your policies, consider giving your employees more freedom as a 
way to stretch budgets and enhance convenience and comfort. Leveraging new travel 
providers like Lyft, UBER and airbnb could cut down on travel-related expenses.

Talk to your employees to find out if their travel policy causes roadblocks on their journey. 
Keep checking the pulse of your business and stay up to date with the GBTA Business 

Traveler Sentiment Index™ Reports here.


