
Business travel is serious business.
Today’s employees are laser focused when they travel. 

When it comes to business on the go, productivity is half the battle. That’s 
why we partnered with the GBTA Foundation to take a closer look at traveling 
employees and help identify areas where there are opportunities for improving 
their productivity.

Put the biz back in business travel.   
Despite having so many perks and offerings, only 65% of U.S. business travelers surveyed 
feel they have all the resources they need when traveling. Learn the difference between 
nonessential perks and what can actually help your business travelers be more productive 
on the road. 

Free breakfast is great,  
but only if it’s close to your meeting. 
An overwhelming 84% of business travelers say that staying at a hotel that’s close 
to their clients is imperative to productivity. With 67% citing hotel amenities like free 
breakfast as an important factor, it’s easy to separate what helps your travelers from 
the nice-to-have perks.

Minimizing stress maximizes productivity.
When asked about the elements that increase stress during business travel, airline 
delays (45%), airport security (33%), and airline fees (29%) round out the top three 
areas of friction. Consider solutions that can help your employees complete their trip 
in the least stressful way so they can focus on your business.

So when reviewing and considering suppliers and partners, don’t let the nice-to-have 
amenities influence your decision. Instead, consider the things that increase productivity, 
such as TSA Pre✓TM, mobile solutions with GPS-enabled capabilities, and Wi-Fi.

Talk to your employees to find out about the roadblocks they’re hitting on their journey.  
Keep checking the state of your business and stay up to date with the GBTA Business 

Traveler Sentiment Index™ Reports here.

The GBTA Business Traveler Sentiment Index™ Study - May 2015, conducted in partnership with American 
Express, was conducted among a sample of 826 business travelers whose primary residence is located 
in the United States, who are employed part-or full-time, and who have taken four or more business trips 
in the prior 12 months, from the point that the survey was taken. The survey was carried out by the GBTA 
Foundation between December 4 – 19, 2014.


