
Manage expenses – not headaches. 
Get insights into how to keep business travelers happy.

Managing expense processing and reimbursements after a business trip can be a tedious 
chore. To take a closer look at traveling employees and better understand the sentiment 
and pain points around their journey, we partnered with the GBTA Foundation to identify 
areas of the expense process that need extra attention.

There’s room for improvement.  
79% of U.S. business travelers in the study claimed to be generally good at keeping track 
of expenses. However, only 65% were satisfied with the process of aggregating their 
receipts. There is a clear opportunity to rethink how employees can navigate expense 
policies in order to increase satisfaction and overall productivity.

Submitting should be simple. 
Out of the U.S. business travelers polled, only 63% were satisfied with completing 
expense reports. Whether it’s through the process of aggregating receipts or 
revisiting confusing expense policies, Program Administrators should work towards 
helping to minimize friction in this part of the employee’s journey.

Take the suspense out of expenses. 
We found that 82% of business travelers feel that timely reimbursement of expenses 
helps alleviate a great amount of the stress associated with business travel. It’s 
simple: help save them the time, save them the stress, and keep them productive, so 
that they can focus on what they’re there to do – business.

So when it comes to easing the burden of business travel expenses, consider software or 
mobile apps that can assist with recording expenses, imaging receipts, and submitting 
expense reports from multiple devices. These tools can help drive up employee satisfaction, 
increase compliance, and reduce work for Program Administrators and Travel Managers.  

Talk to your employees to find out about the roadblocks they’re hitting on their journey.  
Keep checking the state of your business and stay up to date with the GBTA Business 

Traveler Sentiment Index™ Reports here.

The GBTA Business Traveler Sentiment Index™ Study - May 2015, conducted in partnership with American 
Express, was conducted among a sample of 826 business travelers whose primary residence is located 
in the United States, who are employed part-or full-time, and who have taken four or more business trips 
in the prior 12 months, from the point that the survey was taken. The survey was carried out by the GBTA 
Foundation between December 4 – 19, 2014.


