
For the Corporate Green Card, 
coverage can be provided for:

• Up to $350,000 for Business Travel

• Up to $100,000 for Personal Travel 

(This level of coverage is also available for 
Corporate Meeting Card and CDEP Card Members)

For the Corporate Gold Card, 
coverage can be provided for:

• Up to $400,000 for Business Travel
• Up to $150,000 for Personal Travel

For the Corporate Platinum® Card, 
coverage can be provided for:
• Up to $500,000 for Business Travel
• Up to $250,000 for Personal Travel

Please inquire with your Account Representative 
for coverage information for any products not 
mentioned above or call 855-307-9245.

Coverage is automatically provided at no additional 
fee when an individual uses the Corporate Card or 
Central Billing Account to pay for a portion of their 
Common Carrier ticket. The Card Member does not 
need to notify American Express of their travel plans.

What is the process to activate BTAI? 

What are the different levels of coverage?

The policy will cover Card Members from their 
departure for their business trip through their 
return home (up to a maximum period of 
thirty (30) days).

If a portion of the Common Carrier fare has been 
charged to the Card prior to departure for the 
airport, terminal, or station. Coverage is provided 
from the Card Member’s home/office (whichever 
occurs last) directly to the point of departure 
(airport, station, etc.) and then throughout the 
trip until they return home/office (whichever 
occurs first). If the fare is charged at the airport, 
terminal, or station, coverage begins at the time 
a portion of the fare is charged to the Card.

For business trips longer than 30 days, coverage 
ends at 12:01 on the 31st day and is only 
reactivated for the Card Members return trip. 
For the return trip, coverage is reactivated when 
the Card Member departs directly for the airport 
terminal or station and ends when the Card 
Member returns directly home or to the office 
(whichever occurs first).

When does coverage begin and end 
for business trips? 

Business Travel Accident Insurance provides 24-hour accidental death and dismemberment coverage for 
business trips when a common carrier ticket is charged to a Corporate Card or Centrally Billed Account 

(ABA/BTA). Personal trips are covered but only when on a common carrier. 
See coverage levels below for each card type.

What is Business Travel Accident Insurance?

BUSINESS TRAVEL ACCIDENT 
INSURANCE (BTAI) 

Q&A

Yes, any authorized traveler is covered, even if their 
ticket is charged to another Card Member’s Card. 
Provided a separate charge is made for each ticket.

If a Card Member charges tickets for colleagues 
or contractors on their Card, are they covered?

An “Account in good standing” is an account that 
is up to date in its payments and is not delinquent.

What does an “Account in good standing” mean? 



All U.S. based American Express® Corporate Card 
Members (US includes Puerto Rico and the US 
Virgin Islands) who are officers, partners, 
proprietors or employees of Sponsoring 
Organizations, and whose Corporate Card 
accounts are in good standing are covered 
under the policy. In addition, officers, partners, 
proprietors, employees, consultants or 
employment candidates authorized by a 
Sponsoring Organization (an “Authorized Traveler”) 
are also covered. 

The spouse/Domestic Partner and unmarried 
Dependent Children of a Card Member are also 
insured under this plan. Unmarried Dependent 
Child(ren) means children who are primarily 
dependent upon the insured for maintenance and 
support and who are under the age of 19 and reside 
with the insured, beyond the age of 19 who are 
permanently mentally or physically challenged and 
incapable of self support, or up to the age of 25 if 
classified as a full-time student at an institute of 
higher learning. 

For a more detailed description of who is covered, 
please reference the BTAI Description of Coverage.

Who is covered under BTAI?

Acts of terrorism are covered. Acts of War, as 
defined in the policy, and are not covered. Acts 
of War are defined as: 1) hostilities following a 
declaration of War by a government authority; 2) 
if there is no declaration of War, then armed, open 
and continuous hostilities between two countries; or 
3) armed, open and continuous hostilities between 
two factions, each in control of territory, or claiming 
jurisdiction over the site of the area of hostility.

Are acts of terrorism or War covered?

For questions about coverage, change in beneficiary 
or other inquiries, please contact American Express 
at 1-800-528-2122. 

To file a claim, please contact:  

Crawford & Company 
Preferred Partner for Chubb Affinity Claims 
P.O. Box 4090  
Atlanta, GA 30302  
Call Toll Free - 1-855-830-3719 
Fax Toll Free - 1-855-830-3728

The definition of a common carrier is an air, 
land or water vehicle that is licensed to carry 
passengers for hire, not including rental cars, taxis, 
or limousines. Generally speaking, this means 
scheduled airline service, scheduled ferry serviced 
or scheduled rail or bus service.

Who does one contact with questions and to 
file a claim? 

What exactly does “Common Carrier” mean? 

BUSINESS TRAVEL ACCIDENT 
INSURANCE (BTAI) 

Q&A

Personal trips are covered for $100,000 and are 
common carrier only (while boarding, traveling on 
and exiting the common carrier). Personal trips do 
not include 24-hour coverage. During a business 
trip, if the Card Member takes a personal side trip 
for which common carrier transportation costs 
are purchased on the Card, the personal side trip 
portion of the trip is covered at $100,000 (with no 
24-hour coverage) while the business part of the 
trip is covered at $350,000 including 
24-hour coverage. 

What coverage is provided for personal trips?

Business Travel Accident Insurance: This information is a brief description of the important features of this insurance plan. It is not an 
insurance contract. Insurance benefits are underwritten by Federal Insurance Company. Coverage may not be available in all states or 
certain terms may be different where required by state law. Chubb NA is the U.S.-based operating division of the Chubb Group of 
Companies, headed by Chubb Ltd. (NYSE:CB) Insurance products and services are provided by Chubb Insurance underwriting companies 
and not by the parent company itself.  This insurance is provided to American Express Corporate Cards and Business Travel Accounts in 
US and US Global Dollar Card programs. Notwithstanding the above, a Client may have negotiated a different benefit amount.


